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 Genesys Accessibility Conformance Report 

International Edition 

(Based on VPAT® Version 2.5) 

Name of Product/Version: Genesys Cloud Developer Center 

Report Date: August 16, 2024 

Product Description: Provides documentation for developers in order to develop applications for Genesys Cloud 

Contact Information:  

• Feedback & Questions: accessibilityfeedback@genesys.com 

• Issues: to report an Accessibility issue, open a case with Genesys Cloud Product Support 

Notes: Content that is uploaded by end users to Genesys Cloud or any third-party applications that are embedded 
within Genesys Cloud are not within the scope of this document. This version supersedes any prior versions. The 
latest version of this Accessibility Conformance Report (ACR) will be available on the Genesys Cloud Resource 
Center: https://help.mypurecloud.com/articles/about-accessibility/  
 

 

 

 

 

mailto:accessibilityfeedback@genesys.com
https://help.mypurecloud.com/articles/contact-genesys-cloud-care/
https://help.mypurecloud.com/articles/about-accessibility/
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Evaluation Methods Used: 

Assistive Technologies: ZoomText 2024, JAWS 2024, NVDA 2024.1, Dragon Naturally Speaking, 

Read&Write Gold, Android Smartphone with Talkback 

Accessibility Testing Tools: axe DevTools 

Testing Methodology: Automated Testing using Axe, then manual testing using a keyboard only, along with 
and without assistive technologies. The saturation of the TV or monitor was set down to 0 to observe from a 
perspective of a color-blind user. Setting the saturation down to 0 makes it grayscale instead of color. 

Operating Systems/Browsers: Windows 10, Chrome, Edge, and Firefox 
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Applicable Standards/Guidelines 

This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 
Web Content Accessibility Guidelines 2.0  Level A (Yes) 

Level AA (Yes) 

Level AAA (Yes) 

Web Content Accessibility Guidelines 2.1  Level A (Yes) 

Level AA (Yes) 

Level AAA (Yes) 

Web Content Accessibility Guidelines 2.2 Level A (Yes) 

Level AA (Yes) 

Level AAA (Yes) 

Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018   (Yes) 

EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11)  AND 
EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03) 

(Yes) 

Terms 

The terms used in the Conformance Level information are defined as follows: 

• Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with 
equivalent facilitation. 

• Partially Supports: Some functionality of the product does not meet the criterion. 

• Does Not Support: The majority of product functionality does not meet the criterion. 

• Not Applicable: The criterion is not relevant to the product. 

• Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria. 

 

http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.w3.org/TR/WCAG22/
https://www.access-board.gov/ict/
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
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WCAG 2.2 Report 

Tables 1 and 2 also document conformance with: 

• EN 301 549:  Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and 11.8.2 of 
Chapter 11 - Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12 – Documentation 

• Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 Electronic Support 
Documentation. 

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and 
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements. 
 

https://www.w3.org/TR/WCAG20/#conformance-reqs
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Table 1: Success Criteria, Level A 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

1.1.1 Non-text Content 
(Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.1.1 (Web) 

• 10.1.1.1 
(Non-web 
document) 

• 11.1.1.1.1 
(Open 
Functionality 
Software) 

• 11.1.1.1.2 
(Closed 
Functionality 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

Main Page: Not Applicable 
API Explorer:  
Platform Overview: Not Applicable 
Embeddable Framework Overview: 
Partially Supports 
Embeddable Framework - Private 
Deployment: Not Applicable 
Embeddable Framework – Example: 
Not Applicable 
API Explorer (Standalone):  
Archy - Integration with VSCode:  
Archy - Flow Authoring with YAML 
Lesson Quiz:  
Archy - Automated Environments: 
Not Applicable 
CX as Code - Reporting Issues: Not 
Applicable 
WebRTC SDK Documentation: Not 
Applicable 
Platform Client SDK - Guest Chat 
Client – JS: Partially Supports 
Web Chat/Messaging Tools (Login): 
Not Applicable 
DevCast and Newsletter Signup:  
Developer Forum: Not Applicable 
Forum Listing - Platform API: Not 
Applicable 
Sample Forum Thread: Not 
Applicable 

EMBEDDABLE FRAMEWORK OVERVIEW: 
 
Inaccurate text alternatives (1): 
Locations: Diagram after "For end-user and administrator documentation, see About 
Genesys Cloud Embeddable Framework (Resource Center)" 
Issues: Any images with a diagram need to be provided an alternative version of the 
image in a form of text. The problem with the alt="" attribute is that users of screen 
readers will have to listen to a very long series of text. If a user of a screen reader needs 
to start over, the user will have to listen to the text all over again. That's why the use of 
alternate text in images must be kept brief or be considered decorative if the image can 
be removed from the site. 
Solution: It is suggested to have an empty alt="" attribute and add an accessible text 
below the image that describes what the diagram is shown. This will allow users of 
screen readers to refer back to the specific text. 
 

PLATFORM CLIENT SDK - GUEST CHAT CLIENT - JS: 
 
Inaccurate text alternatives (1): 
Locations: alt="Release Notes Badge" 
Issues: Do users who use a screen reader need to know what a "badge" is? If there is an 
HTML tag called <badge>, screen readers will either speak the word "badge" before 
the accessible label or speak the word "badge" at the end. The same goes for "logo" if 
there's a <logo> tag. Note that there are no such thing as a bag or logo tag; however, 
the W3C could add some new tags if they could. 
Solution: The link that takes users to the SDK Release Notes page should have the exact 
label (alt="SDK Release Notes"). 
 

 
 

http://www.w3.org/TR/WCAG20/#text-equiv-all
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
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Criteria Conformance Level  Remarks and Explanations 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Videos: Partially Supports 
Blueprints: Partially Supports 
Telephony - Create a Phone: Not 
Applicable 
Log In: Not Applicable 
Screen Share (Login): Not Applicable 
GC WebRTC SDK Softphone: Not 
Applicable 
Toolbox (Dialog): Not Applicable 
Application Inspector: Not 
Applicable  

VIDEOS: 
 
inaccurate text alternatives (1): 
Locations: All images with an alternate text of "headline" 
Issue: If the purpose of the images are to add visuals to the site, then these visuals are 
considered decorative. However, each of the images are surrounded by links and such 
images cannot be marked as "decorative." In this case, we have provided a solution 
below. 
Solution: For the link that contains an image, set the tabindex attribute to -1. This will 
bypass all the linked images as there is already a link for each heading. Next, replace the 
alt attribute with the text from the heading, so that those who have eyesight but still 
use assistive technologies can use the mouse to click in the image and open up the 
video. We encountered the same issue in the Blueprints page type as well, so these 
issues won't be repeated again. 
 

 
BLUEPRINTS: 

 
Images must have alternate text (10): 
Standard(s): WCAG 1.1.1 (A) 
HTML: 

1. <img src="https://developer-
content.genesys.cloud/data/authors/prince.merluza.png"

> 

2. <img src="https://developer-
content.genesys.cloud/data/authors/dan.stoops.png"> 

3. <img src="https://developer-
content.genesys.cloud/data/authors/jenissa.barrera.png

"> 

4. <img src="https://developer-
content.genesys.cloud/data/authors/prince.merluza.png"

> 

https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
https://developer.genesys.cloud/blueprints/
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Criteria Conformance Level  Remarks and Explanations 

5. <img src="https://developer-
content.genesys.cloud/data/authors/barrez.bert.png"> 

6. <img src="https://developer-
content.genesys.cloud/data/authors/charlie.conneely.pn

g"> 

7. <img src="https://developer-
content.genesys.cloud/data/authors/teri.ferris.png"> 

8. <img src="https://developer-
content.genesys.cloud/data/authors/ronan.watkins.png"> 

9. <img src="https://developer-
content.genesys.cloud/data/authors/ronan.watkins.png"> 

10. <img src="https://developer-

content.genesys.cloud/data/authors/ronan.watkins.png"> 

Issues: To solve this problem, fix at least (1) of the following: 

• Element does not have an alt attribute 

• aria-label attribute does not exist or is empty 
• aria-labelledby attribute does not exist, references elements that do not 

exist or references elements that are empty 
• Element has no title attribute 
• Element's default semantics were not overridden with role="none" or 

role="presentation" 

1.2.1 Audio-only and 
Video-only (Prerecorded) 
(Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.2.1 (Web) 

• 10.1.2.1 
(Non-web 
document) 

Not Applicable Not applicable for this criterion 

http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt


 

 

Page 8 of 161 

 

 

Criteria Conformance Level  Remarks and Explanations 

• 11.1.2.1.1 
(Open 
Functionality 
Software) 

• 11.1.2.1.2.1 
and 
11.1.2.1.2.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

1.2.2 Captions 
(Prerecorded) (Level A) 

Also applies to: 
EN 301 549 Criteria 

Main Page: Not Applicable 
API Explorer: Not Applicable 
Platform Overview: Not Applicable 

Note: Any page types marked “not applicable” are not applicable for this criterion. 
 

 

http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-captions
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
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Criteria Conformance Level  Remarks and Explanations 

• 9.1.2.2 (Web) 

• 10.1.2.2 
(Non-web 
document) 

• 11.1.2.2 
(Open 
Functionality 
Software) 

• 11.1.2.2 
(Closed 
Software)  

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re)  

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Embeddable Framework Overview: 
Not Applicable 
Embeddable Framework - Private 
Deployment: Not Applicable 
Embeddable Framework – Example: 
Not Applicable 
API Explorer (Standalone): Not 
Applicable 
Archy - Integration with VSCode: 
Not Applicable 
Archy - Flow Authoring with YAML 
Lesson Quiz: Not Applicable 
Archy - Automated Environments: 
Not Applicable 
CX as Code - Reporting Issues: Not 
Applicable 
WebRTC SDK Documentation: Not 
Applicable 
Platform Client SDK - Guest Chat 
Client – JS: Not Applicable 
Web Chat/Messaging Tools (Login): 
Not Applicable 
DevCast and Newsletter Signup: Not 
Applicable 
Developer Forum: Not Applicable 
Forum Listing - Platform API: Not 
Applicable 
Sample Forum Thread: Not 
Applicable 
Videos: Partially Supports 
Blueprints: Not Applicable 
Telephony - Create a Phone: Not 
Applicable 

VIDEOS: 
 
AI-generated closed captions not a substitute for human-created closed captions (1): 
Locations: All YouTube videos that have AI-generated automated closed captions  
Issue: In the video titled "Getting Started with CX as Code and the Terraform CDK," we 
came across closed caption that states "Genesis Cloud cxs code provider." Automated 
closed caption thinks the narrator said "see ex ess code provider" which meant the 
narrator probably did not pronounce the word "as" correctly as in "CX as code." Plus, the 
word "HashiCorp" is all in lowercase (we had to do a search on how that name is 
capitalized). Those who are deaf/Deaf and those who have a hearing disability may or 
may not be able to follow along very well.  
Solution: It is recommended to have a human transcriber who can transcribe from 
spoken words into text so that those who have a hearing disability can follow along 
using closed caption in YouTube videos.   

https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
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Criteria Conformance Level  Remarks and Explanations 

Log In: Not Applicable 
Screen Share (Login): Not Applicable 
GC WebRTC SDK Softphone: Not 
Applicable 
Toolbox (Dialog): Not Applicable 
Application Inspector: Not 
Applicable  

1.2.3 Audio Description 
or Media Alternative 
(Prerecorded) (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.2.3 (Web) 

• 10.1.2.3 
(Non-web 
document) 

• 11.1.2.3.1 
(Open 
Functionality 
Software) 

• 11.1.2.3.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Not Applicable For the Videos page type, we feel that audio description may not be the best fit for all 
the videos. 

https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
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Criteria Conformance Level  Remarks and Explanations 

Revised Section 508 

• 501 
(Web)(Softwa
re)  

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

1.3.1 Info and 
Relationships (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.3.1 (Web) 

• 10.1.3.1 
(Non-web 
document) 

• 11.1.3.1.1 
(Open 
Functionality 
Software) 

• 11.1.3.1.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

Main Page: Partially Supports 
API Explorer: Does Not Support 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Partially Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Partially 
Supports 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Partially Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Partially Supports 

MAIN PAGE: 
 
Missing ARIA attributes (2): 
Also applies to: WCAG 4.1.2 (A) 
Locations: 

1. Account Selection drop-down button 
2. Search Results 

Issues: 

• When additional content such as checkboxes and switches are shown, there's 
missing information needed to announce to users who cannot see the screen 
and must rely on the screen reader. In other words, users of screen readers may 
not know if additional content is shown or not. 

• When the search results are loading as the user types, there is no indication to 
users saying that the search results are loading. 

 
 
 

http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
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Criteria Conformance Level  Remarks and Explanations 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Partially Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Partially Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports  

Solutions: 

• It is recommended to add aria-expanded that changes the state depending 
on whether the additional content is shown or not. This will announce 
"expanded" to users of screen readers when additional content is shown and 
"collapsed" if it's hidden. 

• For the search results, this is where the use of aria-busy attribute comes on. 
This lets screen readers announce that something is working in the background 
and is loading search results. After that, the use of aria-
live="polite" attribute tells screen readers to read the results to users or 
even better, come up with a div element that mentions the number of search 
results and add an aria-live attribute. 

 
Missing keyboard support and ARIA attributes (2): 
Also applies to: 2.2.1 (A), 4.1.2 (A) 
Locations: 

1. All switches that use an aria-checked attribute 
2. Filter button in the search box 

Note: We mentioned the problems and solutions in 2.1.1, so we won’t be repeating the 
same issues again. 
 
Headings and paragraphs should stay separate for links (19): 
Standard(s): WCAG 1.3.1 (A), 2.4.4 (A), 2.4.6 (A) 
Locations: 

1. "API Explorer Looking for an interactive technical reference for the..." 
2. "Developer Tools Just like the Dark Knight, the Bright Yeti has a utility belt..." 
3. "Guides Browse through our code-first guides that offer deep dives into the..." 
4. "Blueprints These projects provide examples of API usage, third-party 

integrations..." 

https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
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Criteria Conformance Level  Remarks and Explanations 

5. "AppFoundry AppFoundry is a marketplace of solutions that offers Genesys 
customers..." 

6. "Videos If a picture is worth a thousands of words, a 10 minute video at 30 fps is 
worth..." 

7. "Dev Blog Visit our weblog for dev-focused articles about APIs, integrations, 
feature announcements..." 

8. "Forum Have a question? Have an answer? Come engage with other Genesys 
customers and..." 

9. "Analytics and Data Management The Analytics and Data Management..." 
10. "Authorization The Authorization..." 
11. "Billing The Billing..." 
12. "Communication and Digital Channels The Communication and Digital 

Channels..." 
13. "GDPR & Privacy The GDPR & Privacy..." 
14. "Notifications and Alerts the Notifications and Alerts..." 
15. "Organization The Organization..." 
16. "Platform The Platform..." 
17. "Routing & Conversation Handling The Routing & Conversation Handling..." 
18. "Telephony The Telephony..." 
19. "User & Agent Management The User & Agent Management..." 

API EXPLORER: 
 
ARIA hidden elements must not be focusable or contain focusable elements (20): 
Also applies to: WCAG 4.1.2 (A) 
HTML: 

1. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="dd MMM yyyy hh:mm:ss aa" value=""> 

2. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 



 

 

Page 14 of 161 

 

 

Criteria Conformance Level  Remarks and Explanations 

3. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

4. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

5. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

6. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

7. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

8. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

9. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

10. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="yyyy-MM-dd" 

value=""> 

11. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="yyyy-MM-dd" 

value=""> 

12. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="yyyy-MM-dd" 

value=""> 

13. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-
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picker-toggle-read-only" placeholder="yyyy-MM-dd" 

value=""> 

14. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa ~ dd MMM yyyy hh:mm:ss aa" value=""> 

15. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa ~ dd MMM yyyy hh:mm:ss aa" value=""> 

16. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa" value=""> 

17. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa ~ dd MMM yyyy hh:mm:ss aa" value=""> 

18. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa ~ dd MMM yyyy hh:mm:ss aa" value=""> 

<input aria-hidden="true" readonly="" tabindex="0" 

class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="dd MMM yyyy hh:mm:ss aa" value=""> 

19. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa" value=""> 

20. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa" value=""> <input aria-hidden="true" 

readonly="" tabindex="0" class="rs-picker-toggle-
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textbox rs-picker-toggle-read-only" placeholder="dd 

MMM yyyy hh:mm:ss aa" value=""> 

Issues: Focusable content should be disabled or be removed from the DOM 
 
Missing ARIA attributes (1): 
Also applies to:  4.1.2 (A) 
Locations: All plus/minus buttons in the Topics sidebar 
Issues: In addition to missing accessible labels in buttons, users of screen readers are 
unable to determine whether additional topics are expanded or collapsed. 
Solutions: It is recommended to add aria-expanded attribute to the disclosure 

buttons. The W3C demonstrates how accessible disclosure buttons work. 
 
Missing keyboard support and ARIA attributes (6): 
Also applies to: WCAG 2.1.1 (A), 4.1.2 (A) 
Locations: 

1. All stars (  ) before "GET," "POST," "PUT," "PATCH," and "DELETE" Disclosure 
buttons, including the star before the “API Explorer.” 

2. All "GET," "POST," "PUT," "PATCH," and "DELETE" Disclosure buttons 
3. Expand/collapse sidebar buttons near the Topics and Category section 
4. All disclosure buttons such as "Operation Information," "API Requests," "API 

Responses," "CommonRuleBulkDeleteRequest," "GetRulesQuery," 
"BotAggregationQuery," etc. 

5. Expand/collapse code blocks 
6. All tab interfaces (including the tab interface in the "Web Chat/Messaging Tools" 

page type) 

Note: Problems and solutions are in 2.1.1. 
 
 
 
 

https://www.w3.org/WAI/ARIA/apg/patterns/disclosure/
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EMBEDDABLE FRAMEWORK – PRIVATE DEPLOYMENT: 
 
<ul> or <ol> must only directly contain <li>, <script>, or <template> elements (1): 
HTML: <ol start="1"> <ol start="1"> <li>Get the 
<strong>Client ID</strong> from the OAuth client that your 

administrator created in your Genesys Cloud 

organization.</li> <li>Add the <strong>Client ID</strong> to 

the appropriate Genesys Cloud region under the 

<code>clientIds</code> configuration in your framework.js 

file.</li> </ol> </ol> 
Issues: List element has direct children that are not allowed: ol 

 
Improper structure of table headings (1): 
Locations: All HTML tables in the entire website that uses fake headings 
(<code>&lt;td&gt;</code> inside <code>&lt;thead&gt;</code> with bold text instead of 
<code>&lt;th&gt;</code>) 
Issue: Screen readers won't be able to announce table headings while deep within the 
HTML table. The first row of the table does look like a table heading, but underneath the 
hood, it's not. It's only a bold text within the first row of the HTML table. 
Solutions: The W3C has a tutorial for explaining different table layouts. Proper table 
structure is important for accessibility reasons and that's why tagging the headings 
with <th> is important. 
 

API EXPLORER (STANDALONE): 
 
Missing keyboard support and ARIA attributes (1): 
Also applies to: WCAG 2.1.1 (A), 4.1.2 (A) 
Locations: All disclosure buttons (Agent UI, Alerting, all HTTP methods with paths, etc.) 
Note: Problems and solutions are in 2.1.1. 
 
 
 
 

https://www.w3.org/WAI/tutorials/tables/
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ARCHY - FLOW AUTHORING WITH YAML LESSING QUIZ: 
 
Improper structure of the document (1): 
Also applies to: WCAG 1.3.2 (A) 
Locations: The entire article 
Issues: Users who must use a screen reader to navigate the document can find it difficult 
to navigate throughout the document. The code, text, and unordered list can make it 
seem like it's part of ordered list, but it's not. 
Solutions: We have provided a fully-written example on how to structure the HTML so 
that those who use a screen reader can read the document more efficiently. 
 
<!DOCTYPE html> 

<html lang="en-us"> 

<head> 

  <title>Lesson Quiz</title> 

</head> 

<body> 

  <h2><a id="questions" class="toc-link toc-link-h2" 

href="/devapps/archy/flowAuthoring/quiz#questions">Questions

<span class="icon icon-app-link toc-link-

icon"></span></a></h2> 

  <ol> 

    <li><p>Is the reference 

<code>/inboundCall/tasks/task[myTask]</code> an absolute or 

relative reference?</p></li> 

    <li><p>Is the reference 

<code>../../actions/disconnect[mainDisconnect]</code> an 

absolute or relative reference?</p></li> 

    <li><p>Given this flow YAML:</p> 

<pre>inboundCall: 

  name: Archy Demo 

  startUpRef: /./menus/menu[mainMenu] 

  menus: 

    - menu:   

        name: Main Menu 
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        refId: mainMenu</pre> 

      <p>Is the reference 

<code>/./menus/menu[mainMenu]</code> valid for use in the 

<code>startUpRef</code> property to set the start up object 

for the flow?</p> 

    </li> 

    <li><p>Which Archy command should you run to create a 

flow but not publish it?</p> 

      <ol start="A"> 

        <li>publish</li> 

        <li>create</li> 

        <li>update</li> 

        <li>configure with --flow and --create 

parameters</li> 

      </ol> 

    </li> 

    <li><p>If you were using Archy to deploy pre-defined 

flows to multiple 

          organizations and the only thing that needed to be 

changed on flows 

          wasn't flow logic but rather values specific to an 

organization like 

          the organization's name to play in a greeting, 

what mechanism does 

          Archy provide to do this easily?</p> 

      <ol start="A"> 

        <li>absolute internal references</li> 

        <li>absolute external references</li> 

        <li>even though there are some settings that do not 

change, you should 

          still look them up via. a data action</li> 

        <li>substitutions</li> 

      </ol> 

    </li> 

  </ol> 
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  <h2><a id="answer-key" class="toc-link toc-link-h2" 

href="/devapps/archy/flowAuthoring/quiz#answer-key">Answer 

Key</a></h2> 

  <dl> 

    <dt>1. absolute</dt> 

    <dd>the reference  starts with a `/`</dd> 

    <dt>2. relative</dt> 

    <dd>the reference begins with `..`</dd> 

    <dt>3. yes</dt> 

    <dd>this is an absolute reference.  While the first part 

of the path is ;/./',  

        the Archy processor will resolve '/./' to 

'/inboundCall' to the rest of the 

        path `/menus/menu[mainMenu]` will be resolved.</dd> 

    <dt>4. (B) create</dt> 

    <dd>and to make Archy would delete an existing flow with 

the same name and type 

        you would want to use the --recreate parameter.  And 

for answer D, there are 

        no flow and create command line options for the 

configure command.</dd> 

    <dt>5. substitutions</dt> 

    <dd>the Archy preprocessor fills in substitution keys in 

flow YAML with substitutions 

        values supplied in an options file and provides a 

great mechanism to fill in 

        these kinds of values.</dd> 

  </ol> 

</body> 
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WEBRTC SDK DOCUMENTATION: 
 
<ul> or <ol> must only directly contain <li>, <script>, or <template> elements (38): 
HTML: 

1. <ul> 
2. <ul><ul><li>agents must have an accessToken passed 

into the constructor options</li><li>guests need a 

securityCode (or the data received from an already 

redeemed securityCode).</li></ul></ul> 

3. <ul><ul><li>This will log a warning and not attempt to 
update</li></ul></ul> 

4. <ul><ul><li>This will attempt to update all active 
sessions</li><li>This does <em>not</em> update the sdk 

<code>defaultOutputDeviceId</code></li></ ul></ul> 

5. <ul><ul><li><code>deviceId: stirng | true | 
null</code> Required: <code>string</code> deviceId for 

audio output device,</li></ul></ul> 

6. <ul> 
7. <ul><ul><li><code>updateOptions: 

IUpdateOutgoingMedia</code> Required: device(s) to 

update</li><li>Basic interface:</li></ul></ul> 

8. <ul><ul><li>See <a class="dx-link" 
href="/devapps/webrtcsdk/ 

media.md#iupdateoutgoingmedia">media#IUpdateOutgoingMe

dia</a> for full details</li></ul></ul> 

9. <ul><ul><li><code>string</ code>: sdk will update that 
default to the deviceId</li><li><code>null</code>: sdk 

will update to system default 

device</li><li><code>undefined</code>: sdk will not 

update that media deviceId</li></ul></ul> 

10. <ul><li><code>options?: IMediaDeviceIds &amp; 

{updateActiveSessions?: boolean;}</code> Optional: 

defaults to <code>{}</code></li><ul><li>Basic 

interface:</li></ul></ul> 
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11. <ul><ul><li><code>videoDeviceId?: string | 

null</code> Optional: <code>string</code> for a 

desired deviceId.</li></ul></ul> 

12. <ul><ul><li><code>updateActiveSessions?: 

boolean</code> flag to update active sessions' 

devices</li></ul></ul> 

13. <ul><ul><li>If updating the audio device, a call 

will be made to the headset library to ensure the 

correct implementation is being used</li></ul></ul> 

14. <ul><li><code>resolution: IVideoResolution | 

undefined</code></li><ul><li>Basic 

interface:</li></ul></ul> 

15. <ul><ul><li><code>width: ConstrainULong</code> 

Width of the selected video 

resolution</li><li><code>height: ConstrainULong</code> 

Height of the selected video resolution</li></ 

ul><li><code>updateActiveSessions: boolean</code> 

Determines if we need to update the</li></ul> 

16. <ul><li><code>options?: IMediaDeviceIds &amp; 

{updateActiveSessions?: boolean;}</code> Optional: 

defaults to <code>{}</code></li><ul><li>Basic 

interface:</li></ul></ul> 

17. <ul><ul><li><code>micAutoGainControl?: 

ConstrainBoolean</code> Optional. This will indicate 

the default audio constraint</li></ul></ul> 

18. <ul><ul><li><code>micEchoCancellation?: 

ConstrainBoolean</code> Optional. This will indicate 

the default audio constraint</li></ul></ul> 

19. <ul><ul><li><code>micNoiseSuppression?: 

ConstrainBoolean</code> Optional. This will indicate 

the default audio constraint</li></ul></ul> 

20. <ul><ul><li><code>monitorMicVolume?: 

boolean</code> Optional. Default setting for emitting 

<code>audioTrackVolume</code> events for 

future</li></ul></ul> 
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21. <ul><ul><li><code>updateActiveSessions?: 

boolean</code> Optional. Flag to update active 

sessions' media.</li></ul></ul> 

22. <ul><li><code>muteOptions: 

ISessionMuteRequest</code> Required:</li><ul><li>Basic 

interface</li></ul></ul> 

23. <ul> 

24. <ul> 

25. <ul><ul><li>Basic interface:</li></ul></ul> 

26. <ul><li><code>conversationId: string</code> 

Required: id of the pending conversation to 

accept</li><ul><li><code>fromHeadset?: boolean</code> 

Optional: if <code>true</code> do not call headsets 

library functions, if <code>false</code> call headsets 

library functions</li></ul></ul> 

27. <ul><li><code>acceptOptions: 

IAcceptSessionRequest</code> Required: options with 

which to accept the session</li><ul><li>Basic 

interface:</li></ul></ul> 

28. <ul><ul><li><code>conversationId: string</code> 

Required: id of the conversation to 

accept</li><li><code>mediaStream?: MediaStream</code> 

Optional: media stream to use on the session. If this 

is</li></ul></ul> 

29. <ul><ul><li><code>audioElement?: 

HTMLAudioElement</code> Optional: audio element to 

attach incoming audio to</li></ul></ul> 

30. <ul><ul><li><code>videoElement?: 

HTMLAudioElement</code> Optional: video element to 

attach incoming video to</li></ul></ul> 

31. <ul> 

32. <ul> 

33. <ul> 

34. <ul> 

35. <ul> 
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36. <ul><li><code>endOptions: 

IEndSessionRequest</code> object with session ID 

<em>or</em> conversation ID</li><ul><li>Basic 

interface:</li></ul></ul> 

37. <ul> 

38. <ul> 

Issues: All List elements has direct children that are not allowed: ul 
 
Select element must have an accessible name (3): 
Also applies to: WCAG 4.1.2 (A) 
HTML: 

1. <select class="el_field elq-item-select cb_available 
required eloq_ppe cb_noinfo pp_checked available_pp 

active_pp" id="fe219" name="jobLevel1" data-value=""> 

2. <select class="el_field elq-item-select cb_available 
required eloq_ppe cb_noinfo pp_checked available_pp 

active_pp" id="fe218" name="jobFunction1" data-

value=""> 

3. <select class="el_field elq-item-select cb_available 
required eloq_ppe cb_noinfo pp_checked available_pp 

active_pp" id="fe194" name="country" data-

value="~~eloqua..type--emailfield..syntax--Country~~"> 

Issues: To solve this problem, fix at least (1) of the following: 

• Form element does not have an implicit (wrapped) <label> 
• Form element does not have an explicit <label> 
• aria-label attribute does not exist or is empty 

• aria-labelledby attribute does not exist, references elements that do not 
exist or references elements that are empty 

• Element has no title attribute 
• Element has no placeholder attribute 
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• Element's default semantics were not overridden 
with role="none" or role="presentation" 

 

FORUM LISTING – PLATFORM API: 
 
Certain ARIA roles must contain particular children (2): 
HTML: 

1. <summary aria-label="Filter by: Platform API" 
name="Filter by: Platform API" data-name="Platform 

API" data-value="5" tabindex="0" role="listbox" 

id="ember18-header" class="select-kit-header single-

select-header combo-box-header category-drop-header 

ember-view"> 

2. <summary aria-label="Filter by: all" name="Filter by: 
all" data-name="all" data-value="" tabindex="0" 

role="listbox" id="ember20-header" class="select-kit-

header single-select-header combo-box-header category-

drop-header ember-view"> 

Issues: Required ARIA children role not present: group, option 
Note: Our automated testing tool only checks for missing roles and does not care about 
the summary tag. It is recommended to remove the role=”listbox” from the 
summary tags as the details/summary tags are for showing and hiding additional 
content in the web page. 
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BLUEPRINTS: 
 
Select element must have an accessible name (1): 
Also applies to: WCAG 4.1.2 (A) 
HTML: <select><option value="6">6</option><option 
value="12">12</option><option value="18">18</option><option 

value="30">30</option><option 

value="48">48</option></select> 
Issues: To solve this problem, fix at least (1) of the following: 

• Form element does not have an implicit (wrapped) <label> 
• Form element does not have an explicit <label> 
• aria-label attribute does not exist or is empty 
• aria-labelledby attribute does not exist, references elements that do not 

exist or references elements that are empty 
• Element has no title attribute 
• Element has no placeholder attribute 
• Element's default semantics were not overridden 

with role="none" or role="presentation" 

 

GC WEBRTC SDK SOFTPHONE: 
 
<ul> or <ol> must only directly contain <li>, <script>, or <template> elements (5): 
Standard(s): WCAG 1.3.1 (A) 
HTML: 

1. <ul><li>If Line Appearance &gt; 1 (ie. 
100)</li><ul><li>Each webrtc phone call will receive 

its own Webrtc Session. Meaning if there 

are</li></ul></ul> 
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2. <ul><li>If Line Appearancee == 1</li><ul><li>All 
conversations will be multiplexed on the same session 

reducing local resource use as well as</li></ul></ul> 

3. <ul><li>With no active session</li><ul><li>The session 
will receive standard session events</li></ul><li>With 

an existing active session</li><ul><li>The new 

session(s) will not receive standard session events, 

but instead will watch converversation 

events</li></ul></ul> 

4. <ol start="1"> 
5. <ol start="1"> 

Issues: 

• List element has direct children that are not allowed: ul 
• List element has direct children that are not allowed: ul 
• List element has direct children that are not allowed: ul 
• List element has direct children that are not allowed: ol 
• List element has direct children that are not allowed: ol 

1.3.2 Meaningful 
Sequence (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.3.2 (Web) 

• 10.1.3.2 
(Non-web 
document) 

• 11.1.3.2.1 
(Open 
Functionality 
Software) 

Main Page: Not Applicable 
API Explorer: Not Applicable 
Platform Overview: Not Applicable 
Embeddable Framework Overview: 
Not Applicable 
Embeddable Framework - Private 
Deployment: Not Applicable 
Embeddable Framework – Example:  
API Explorer (Standalone): Not 
Applicable 
Archy - Integration with VSCode: 
Not Applicable 

ARCHY – FLOW AUTHORING WITH YAML LESSON QUIZ: 
 
Improper structure of the document (1): 
Also applies to: WCAG 1.3.1 (A) 
Locations: The entire article 
Note: Problems and Solutions are in Section 1.3.1. 
 

ARCHY – AUTOMATED DEPLOYMENT: 
 
Text in code not in meaningful sequence (1): 
Locations: "clientId: xxx <-- client id and secret for the OAuth clientSecret: yyy client for 
the desired organization" 

http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
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• 11.1.3.2.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Archy - Flow Authoring with YAML 
Lesson Quiz: Partially Supports 
Archy - Automated Environments: 
Partially Supports 
CX as Code - Reporting Issues: Not 
Applicable 
WebRTC SDK Documentation: Not 
Applicable 
Platform Client SDK - Guest Chat 
Client – JS: Not Applicable 
Web Chat/Messaging Tools (Login): 
Not Applicable 
DevCast and Newsletter Signup: Not 
Applicable 
Developer Forum: Not Applicable 
Forum Listing - Platform API: Not 
Applicable 
Sample Forum Thread: Not 
Applicable 
Videos: Not Applicable 
Blueprints: Not Applicable 
Telephony - Create a Phone: Not 
Applicable 
Log In: Not Applicable 
Screen Share (Login): Not Applicable 
GC WebRTC SDK Softphone: Partially 
Supports 
Toolbox (Dialog):  
Application Inspector:  

Issues: Screen readers read HTML from top to bottom, left to right. Users of screen 
readers are not sure if the second column within the second line of text is part of the 
second column within the first line of text that starts with "client id and secret..." If 
screen readers should speak "client id and secret for the OAuth client for the desired 
organization," that fails 1.3.2, Level A, Meaningful Sequence and all the users of screen 
readers are going to be hearing is gibberish. 
Solutions: We believe that text in the Locations section is an HTML table. It is 
recommended to replace the entire block of code with a proper structure of HTML code. 
 

GC WEBRTC SDK SOFTPHONE: 
 
Text-based diagrams difficult for users of screen readers to follow (2): 
Locations: 

1. "Outbound Alice Public API WebRTC SDK | | | | make new call (1) | | 1. POST to 
api/v2/conversation/calls..." 

2. "Inbound Alice Push Notifications WebRTC SDK | | | | notification* (1) | | 1. A 
pub sub notification pushed to client via Notifications" 

Issues: Screen readers do not have the smarts and do not know how to interpret blocks 
of text as a diagram. Screen readers will read the block of text as follows: 
 

Inbound Alice Push Notifications WebRTC SDK bar bar bar bar notification* left 
parentheses one right parentheses bar bar one. A pub sub notification pushed to client 
via Notifications bar left angled bracket dash dash dash dash ... dash dash plus bar API 
websocket with incoming call details caret... 

 
Note that this will depend on screen readers' verbosity settings so some screen readers 
may not read the punctuation at all or maybe some. 
 
Solutions: If a diagram needs to be showed, simply provide an image version of the 
diagram and provide an accessible version of text. Diagrams can be considered 

https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
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decorative and can have an empty alt attribute (alt=""). An accessible text must 

explain the flow of the diagram and how inbound and outbound calls work so that users 
of screen readers can refer back to the text when needed. 

1.3.3 Sensory 
Characteristics (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.3.3 (Web) 

• 10.1.3.3 
(Non-web 
document) 

• 11.1.3.3 
(Open 
Functionality 
Software) 

• 11.1.3.3 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

Supports  

http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
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Criteria Conformance Level  Remarks and Explanations 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

1.4.1 Use of Color (Level 
A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.1 (Web) 

• 10.1.4.1 
(Non-web 
document) 

• 11.1.4.1 
(Open 
Functionality 
Software) 

• 11.1.4.1 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

Main Page: Not Applicable 
API Explorer: Partially Supports 
Platform Overview: Not Applicable 
Embeddable Framework Overview: 
Partially Supports 
Embeddable Framework - Private 
Deployment: Not Applicable 
Embeddable Framework – Example:  
API Explorer (Standalone): Not 
Applicable 
Archy - Integration with VSCode: 
Not Applicable 
Archy - Flow Authoring with YAML 
Lesson Quiz: Not Applicable 
Archy - Automated Environments: 
Not Applicable 
CX as Code - Reporting Issues: Not 
Applicable 
WebRTC SDK Documentation: Not 
Applicable 
Platform Client SDK - Guest Chat 
Client – JS: Not Applicable 
Web Chat/Messaging Tools (Login): 
Not Applicable 
DevCast and Newsletter Signup: Not 
Applicable 

API EXPLORER: 
 
Links must be distinguishable without relying on color (1): 
HTML: <a class="dx-link" href="/platform/preview-
apis">Platform &gt; Preview APIs</a> 
Issues: To solve this problem, fix at least (1) of the following: 

• The link has insufficient color contrast of 1.74:1 with the surrounding text. 
(Minimum contrast is 3:1, link text: #2f7bb1, surrounding text: #4d5061) 

• The link has no styling (such as underline) to distinguish it from the surrounding 
text 

 

EMBEDDABLE FRAMEWORK OVERVIEW: 
 
Links must be distinguishable without relying on color (dark theme) (7): 
HTML: 

1. <a title="Opens the Deployment options page" 
class="dx-link" href="/platform/embeddable-

framework/deployments/ index.html">Deployment 

options</a> 

2. <a href="https://help.mypurecloud.com/?p=166977" 
target="_blank" rel="noopener noreferrer" title="Opens 

the About the Genesys Cloud browser extensions article 

in the Resource Center" class="dx-link">Chrome<i 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
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Criteria Conformance Level  Remarks and Explanations 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Developer Forum: Partially Supports 
Forum Listing - Platform API: Not 
Applicable 
Sample Forum Thread: Not 
Applicable 
Videos: Not Applicable 
Blueprints:  
Telephony - Create a Phone:  
Log In:  
Screen Share (Login):  
GC WebRTC SDK Softphone:  
Toolbox (Dialog):  
Application Inspector:  
 

class="icon icon-app-external-link dx-link-

icon"></i></a> 

3. <a href="https://help.mypurecloud.com/?p=166977" 
target="_blank" rel="noopener noreferrer" title="Opens 

the About the Genesys Cloud browser extensions article 

in the Resource Center" class="dx-link">Firefox<i 

class="icon icon-app-external-link dx-link-

icon"></i></a> 

4. <a href="https://help.mypurecloud.com/?p=65221" 
target="_blank" rel="noopener noreferrer" title="Opens 

the About Genesys Cloud for Salesforce article in the 

Resource Center" class="dx-link">Salesforce<i 

class="icon icon-app-external-link dx-link-

icon"></i></a> 

5. <a href="https://help.mypurecloud.com/?p=171639" 
target="_blank" rel="noopener noreferrer" title="Opens 

the About Genesys Cloud for Zendesk article in the 

Resource Center" class="dx-link">Zendesk<i class="icon 

icon-app-external-link dx-link-icon"></i></a> 

6. <a href="https://github.com/MyPureCloud/purecloud-
embeddable-framework- example" target="_blank" 

rel="noopener noreferrer" title="Opens the purecloud-

embeddable-framework-example repo in the MyPureCloud 

GitHub account" class="dx-link"> 

7. <a href="https://github.com/MyPureCloud/purecloud-
embeddable-framework- mystery-crm" target="_blank" 

rel="noopener noreferrer" title="Opens the purecloud-

embeddable-framework-mystery-crm repo in the 

MyPureCloud GitHub account" class="dx-link"> 

Issues: The link has insufficient color contrast of 1.1:1 with the surrounding text. 
(Minimum contrast is 3:1, link text: #00ebd3, surrounding text: #c8c8c8) 
 
 
 

https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
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Criteria Conformance Level  Remarks and Explanations 

DEVELOPER FORUM: 
 
Links must be distinguishable without relying on color (1): 
HTML: <a 
href="https://developer.mypurecloud.com/api/webrtcsdk/index.

html">WebRTC Softphone SDK</a> 
Issues: To solve this problem, fix at least (1) of the following: 

• The link has insufficient color contrast of 1.6:1 with the surrounding text. 
(Minimum contrast is 3:1, link text: #e45735, surrounding text: #646464) 

• The link has no styling (such as underline) to distinguish it from the surrounding 
text 
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Criteria Conformance Level  Remarks and Explanations 

1.4.2 Audio Control (Level 
A) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.2 (Web) 

• 10.1.4.2 (Non-
web 
document) 

• 11.1.4.2 (Open 
Functionality 
Software) 

• 11.1.4.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 (Product 
Docs) 

• 12.2.4 (Support 
Docs) 
Revised Section 
508 

• 501 
(Web)(Softwar
e) 

• 504.2 
(Authoring 
Tool) 

• 602.3 (Support 
Docs) 

Not Applicable Not applicable for this criterion 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
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Criteria Conformance Level  Remarks and Explanations 

2.1.1 Keyboard (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.1.1 (Web) 

• 10.2.1.1 
(Non-web 
document) 

• 11.2.1.1.1 
(Open 
Functionality 
Software) 

• 11.2.1.1.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Main Page: Partially Supports 
API Explorer: Does Not Support 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Supports 
Embeddable Framework – Example: 
Partially Supports 
API Explorer (Standalone): Does Not 
Support 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Supports 

MAIN PAGE: 
 
Missing keyboard support and ARIA attributes (2): 
Also applies to: 1.3.1 (A), 4.1.2 (A) 
Locations: 

1. All switches that use an aria-checked attribute 
2. Filter button in the search box 

Issues: 

• Our automated testing tool states that aria-checked is not a supported attribute. 
The reason why is because the <div> tag is simply a non-interactive container. 
There is no way for users who must rely on the keyboard for navigation to 
interact with the switch. Plus, there is no missing accessible label that is 
necessary to communicate what that switch does. 

• For the filter button in the search box, that "italic" tag (<i>) is for italicizing the 
text and it's not meant to be used as an icon. Plus, that italic tag is not 
interactive; therefore, italic tags (<i>) do not have keyboard support. 

Note: Solution already covered in section 2.1.1. 
 
Missing keyboard support (1): 
Location: The close button in the popups 
Issue: The <i> tag is an italic tag, not an icon tag. Italicized text is not interactive. Users 
who use a keyboard for navigation cannot interact with italicized text in order to close 
the popup. 
Solution: It is recommended to use a standard button tag for closing the popups. 
Standard HTML button tags have support for accessibility so long as there is an 
accessible label such as “close popup.” If that’s not possible, it is recommended to 
implement a tabindex attribute along with role=”button” and listen for 
keyboard events such as the ENTER key and spacebar key. However, we strongly suggest 
making use of the button tag. The rule of thumb is if there is a standard HTML tag that is 

http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
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Criteria Conformance Level  Remarks and Explanations 

Telephony - Create a Phone:  
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 
 

accessible make use of the standard HTML tags. Otherwise, the W3C has several 
examples of how to build accessible widgets such as buttons, carousel, accordions, tab 
interface, and a lot more. 
 

API EXPLORER: 
 
Scrollable region must have keyboard access (1): 
HTML: <pre style="color: rgb(212, 212, 212); font-size: 13px; 
text-shadow: none; font-family: Menlo, Monaco, Consolas, 

&quot;Andale Mono&quot;, &quot;Ubuntu Mono&quot;, 

&quot;Courier New&quot;, monospace; direction: ltr; text-

align: left; white-space: pre; word-spacing: normal; word-

break: normal; line-height: 1.5; tab-size: 4; hyphens: none; 

padding: 1em; margin: 0.5em 0px; overflow: auto; background: 

rgb(30, 30, 30);"> 
Issues: To solve this problem, fix at least (1) of the following: 

• Element should have focusable content 
• Element should be focusable 

Missing keyboard support and ARIA attributes (6): 
Also applies to: WCAG 1.3.1 (A), 4.1.2 (A) 
Locations: 

7. All stars (  ) before "GET," "POST," "PUT," "PATCH," and "DELETE" Disclosure 
buttons, including the star before the “API Explorer.” 

8. All "GET," "POST," "PUT," "PATCH," and "DELETE" Disclosure buttons 
9. Expand/collapse sidebar buttons near the Topics and Category section 
10. All disclosure buttons such as "Operation Information," "API Requests," "API 

Responses," "CommonRuleBulkDeleteRequest," "GetRulesQuery," 
"BotAggregationQuery," etc. 

11. Expand/collapse code blocks 

https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
https://www.w3.org/WAI/ARIA/apg/patterns/
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Criteria Conformance Level  Remarks and Explanations 

12. All tab interfaces (including the tab interface in the "Web Chat/Messaging Tools" 
page type) 

Issues: 

• All the stars before the HTTP methods lack keyboard support and ARIA 
attributes needed for users of screen readers and those who must rely on 
keyboard for navigation but do not use a screen reader. 

• All the HTTP method buttons lack keyboard support and ARIA attributes 
necessary for keyboard users and users of screen readers to navigate the site. 
This also includes the collapse/expand sidebar button as well. The only way to 
interact with the main content is with the mouse. Using a "mouse key" feature 
that moves the mouse pointer in different directions is not an ideal solution. 

• As for the tab interface, keyboard users won't be able to navigate between tabs. 

Solutions: 

• For the star buttons, add a role="checkbox" and aria-checked 
attribute along with the tabindex attribute. The onclick event should take 

care the aria-checked attribute. Plus there is a tooltip that pops up when 
the star icon is clicked. Add in the aria-live="polite" attribute. This 
causes screen readers to speak the tooltip when the star is activated and 
deactivated. Last, but not least, add an accessible label for each of the stars so 
that screen readers can speak the labels for each star. 

• It is recommend to follow the example from the W3C on how to build an 
accessible disclosure button. In the CodePen, their example involves the use of a 
standard button tag along with aria-expanded and aria-controls that 

communicates to screen readers that the disclosure buttons expands and 
collapses. This also applies to the sidebar button as well. 

• As for the tab interface, it is recommended to follow the example from the W3C 
on how to build a tab interface that is accessible for all keyboard users. 

 

https://www.w3.org/WAI/ARIA/apg/patterns/disclosure/examples/disclosure-faq/
https://www.w3.org/WAI/ARIA/apg/patterns/disclosure/examples/disclosure-faq/
https://www.w3.org/WAI/ARIA/apg/patterns/tabs/
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Criteria Conformance Level  Remarks and Explanations 

EMBEDDABLE FRAMEWORK – EXAMPLE: 
 
Scrollable region must have keyboard access (2): 
HTML: 

1. <pre style="color: rgb(212, 212, 212); font-size: 13px; 
text-shadow: none; font-family: Menlo, Monaco, Consolas, 

&quot;Andale Mono&quot;, &quot;Ubuntu Mono&quot;, 

&quot;Courier New&quot;, monospace; direction: ltr; text-

align: left; white-space: pre; word-spacing: normal; word-

break: normal; line-height: 1.5; tab-size: 4; hyphens: none; 

padding: 1em; margin: 0.5em 0px; overflow: auto; background: 

rgb(30, 30, 30);"> 

2. <pre style="color: rgb(212, 212, 212); font-size: 13px; 
text-shadow: none; font-family: Menlo, Monaco, Consolas, 

&quot;Andale Mono&quot;, &quot;Ubuntu Mono&quot;, 

&quot;Courier New&quot;, monospace; direction: ltr; text-

align: left; white-space: pre; word-spacing: normal; word-

break: normal; line-height: 1.5; tab-size: 4; hyphens: none; 

padding: 1em; margin: 0.5em 0px; overflow: auto; background: 

rgb(30, 30, 30);"> 

Issues: To solve this problem, fix at least (1) of the following: 

• Element should have focusable content 
• Element should be focusable 

API EXPLORER (STANDALONE): 
 
Missing keyboard support and ARIA attributes (1): 
Also applies to: WCAG 1.3.1 (A), 4.1.2 (A) 
Locations: All disclosure buttons (Agent UI, Alerting, all HTTP methods with paths, etc.) 
Issues: As we explained in API Explorer page type, none of the disclosure buttons that 
show and hide additional content has keyboard support. Plus, there is no aria-

https://developer.genesys.cloud/devapps/api-explorer
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Criteria Conformance Level  Remarks and Explanations 

expanded attribute that announces expanded and collapsed to users of screen 

readers. 
Solutions: The W3C has an accessible accordion that is accessible to those who use a 
keyboard for navigation and those who use a screen reader in order to determine if 
additional content is shown. 

2.1.2 No Keyboard Trap 
(Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.1.2 (Web) 

• 10.2.1.2 
(Non-web 
document) 

• 11.2.1.2 
(Open 
Functionality 
Software) 

• 11.2.1.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

Main Page: Supports 
API Explorer: Supports 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Supports 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 

VIDEO: 

 
Keyboard trap encountered when opening the video widgets (1): 
Locations: Clicking in one of the videos opens up the video widget (dialog) 
Issue: Within the video widget, we cannot navigate anywhere in the page and pressing 
the escape key does nothing and traps us in. We tried navigating through the page using 
the Tab/Shift-Tab keys, and found the only way to exit out of the video dialog was by 
using the mouse. 
Solution: It is recommended to use only a standard HTML5 <dialog> tag and call 

the .showModal() to open the video dialog. HTML5's dialog has support for 
accessibility built-in. If this is not possible, it is recommended to follow the example from 
the W3C on how to build a proper and accessible modal dialog box. 

https://www.w3.org/WAI/ARIA/apg/patterns/accordion/examples/accordion/
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://www.w3.org/WAI/ARIA/apg/patterns/dialog-modal/examples/dialog/
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Criteria Conformance Level  Remarks and Explanations 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Does Not Support 
Blueprints: Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 
 

2.1.4 Character Key 
Shortcuts (Level A 2.1 and 
2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.1.4 (Web) 

• 10.2.1.4 
(Non-web 
document) 

• 11.2.1.4.1 
(Open 
Functionality 
Software) 

• 11.2.1.4.2 
(Closed 
Software) 

All: Partially Supports Single-key character can lead to negative consequences (1): 
Location: “/” key in the search bar 
Issue: We had to read the documentation for 2.1.4 Character Shortcuts, Level A and the 
portion of the documentation came to mind: 
 

While using single letter keys as controls might be appropriate and efficient for many 
keyboard users, single-key shortcuts are disastrous for speech users. The reason for this 
is that when only a single key is used to trip a command, a spoken word can become a 
barrage of single-key commands if the cursor focus happens to be in the wrong place. 
 
For example, a speech-input user named Kim has her cursor focus in the main window of 
a web mail application that uses common keyboard shortcuts to navigate ("k"), archive 
("y") and mute messages ("m"). A coworker named Mike enters her office and says "Hey 
Kim" and her microphone picks that up. The Y of "hey" archives the current message. K 
in "Kim" moves down one conversation and M mutes a message or thread. And, if Kim 
looks up and says "Hey Mike" without remembering to turn off the microphone, the 
same three things happen in a different sequence. 

 

https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
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Criteria Conformance Level  Remarks and Explanations 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

The only keyboard shortcut that might not be frequently spoken aloud is the slash key. 
However, we need to point out that if the letters on the keyboard are overused, this can 
cause problems for speech users. Aside from speech, those with dyslexia can 
accidentally press certain keys on the keyboard, so users who must rely on the keyboard 
for navigation need to turn off single-character shortcuts or remap keys when possible. 
 
Solution: It is suggested to implement the keyboard-accessible switch in the Account 
Selection dialog that will turn off single-key shortcuts and/or if possible, provide a way 
to remap the key to any character that can be efficient for keyboard users. 
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2.2.1 Timing Adjustable 
(Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.2.1 (Web) 

• 10.2.2.1 
(Non-web 
document) 

• 11.2.2.1 
(Open 
Functionality 
Software) 

• 11.2.2.1 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

All: Does Not Support Pop-ups disappear after a certain amount of time (1): 
Location: Popups that appear at the top-right corner of the website 
Issues: The following snippet of text from the 2.2.1 documentation has been copied and 
pasted here.  
 

The intent of this Success Criterion is to ensure that users with disabilities are given 
adequate time to interact with Web content whenever possible. People with disabilities 
such as blindness, low vision, dexterity impairments, and cognitive limitations may 
require more time to read content... 

 
By “content,” we are referring to the popups that appear on the website and disappear 
after a certain amount of time. Users of screen readers may not know that popups have 
appeared. 
 
Solution: It is suggested to keep the popup shown until users who use a keyboard for 
navigation can close the popup. 

http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
https://www.w3.org/WAI/WCAG22/Understanding/timing-adjustable
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2.2.2 Pause, Stop, Hide 
(Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.2.2 (Web) 

• 10.2.2.2 
(Non-web 
document) 

• 11.2.2.2 
(Open 
Functionality 
Software) 

• 11.2.2.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Main Page: Not Applicable 
API Explorer: Not Applicable 
Platform Overview: Not Applicable 
Embeddable Framework Overview: 
Not Applicable 
Embeddable Framework - Private 
Deployment: Not Applicable 
Embeddable Framework – Example: 
Not Applicable 
API Explorer (Standalone): Not 
Applicable 
Archy - Integration with VSCode: 
Partially Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Not Applicable 
Archy - Automated Environments: 
Not Applicable 
CX as Code - Reporting Issues: Not 
Applicable 
WebRTC SDK Documentation: Not 
Applicable 
Platform Client SDK - Guest Chat 
Client – JS: Not Applicable 
Web Chat/Messaging Tools (Login): 
Not Applicable 
DevCast and Newsletter Signup: Not 
Applicable 
Developer Forum: Not Applicable 
Forum Listing - Platform API: Not 
Applicable 
Sample Forum Thread: Not 
Applicable 
Videos: Not Applicable 
Blueprints: Not Applicable 

ARCHY – INTEGRATION WITH VSCODE: 
 
Animation cannot be paused or stopped (1): 
Standard(s): WCAG 2.2.2 (A) 
Locations: VSCode IntelliSense demonstration 
Issues: Users who suffer from any kind of attention-deficit disorders can easily get 
distracted by animations when trying to read content. 
Solutions: It is suggested to implement a static image that simply shows IntelliSense in 
Visual Studio Code. Simply provide a standard checkbox that switches between a static 
image and animated GIF. 

http://www.w3.org/TR/WCAG20/#time-limits-pause
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
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Telephony - Create a Phone: Not 
Applicable 
Log In: Not Applicable 
Screen Share (Login): Not Applicable 
GC WebRTC SDK Softphone: Not 
Applicable 
Toolbox (Dialog): Not Applicable 
Application Inspector: Not 
Applicable 

2.3.1 Three Flashes or 
Below Threshold (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.3.1 (Web) 

• 10.2.3.1 
(Non-web 
document) 

• 11.2.3.1 
(Open 
Functionality 
Software) 

• 11.2.3.1 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

Not Applicable Not applicable for this criterion. 

https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
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• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

2.4.1 Bypass Blocks (Level 
A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.4.1 (Web) 

• 10.2.4.1 
(Non-web 
document) – 
Does not 
apply 

• 11.2.4.1 
(Open 
Functionality 
Software) – 
Does not 
apply 

• 11.2.4.1 
(Closed 
Software) – 
Does not 
apply 

• 11.8.2 
(Authoring 
Tool) 

Main Page: Not Applicable 
API Explorer: Partially Supports 
Platform Overview: Not Applicable 
Embeddable Framework Overview: 
Not Applicable 
Embeddable Framework - Private 
Deployment: Not Applicable 
Embeddable Framework – Example: 
Not Applicable 
API Explorer (Standalone): Not 
Applicable 
Archy - Integration with VSCode: 
Not Applicable 
Archy - Flow Authoring with YAML 
Lesson Quiz: Not Applicable 
Archy - Automated Environments: 
Not Applicable 
CX as Code - Reporting Issues: Not 
Applicable 
WebRTC SDK Documentation: Not 
Applicable 
Platform Client SDK - Guest Chat 
Client – JS: Not Applicable 
Web Chat/Messaging Tools (Login): 
Not Applicable 

API EXPLORER: 
 
Menu in sidebar cannot be easily bypassed (1): 
Location: “Topics” sidebar 
Issue: Not all keyboard users use a screen reader, so those who must rely on the 
keyboard for navigation must tab about 10 to 20+ times in order to get to the main 
page. 
Solution: It is suggested to add the skip links that can allow keyboard users to jump to 
the sidebar in the right side of the page or skip to the main content. This helps save 
multiple TAB presses when navigating the site. 
 

DEVCAST AND NEWSLETTER SIGNUP: 
 
Frames must have an accessible name (1): 
HTML: <iframe id="newsletter-iframe" src="/newsletter.html" 

nuan_newframe="true"></iframe> 
Issues: To solve this problem, fix at least (1) of the following: 

• Element has no title attribute 

• aria-label attribute does not exist or is empty 
• aria-labelledby attribute does not exist, references elements that do not 

exist or references elements that are empty 
• Element's default semantics were not overridden 

with role="none" or role="presentation" 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
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• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) – Does not 
apply to non-
web software 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) – Does 
not apply to 
non-web docs 

DevCast and Newsletter Signup: 
Partially Supports 
Developer Forum:  
Forum Listing - Platform API:  
Sample Forum Thread:  
Videos: Not Applicable 
Blueprints: Not Applicable 
Telephony - Create a Phone: Not 
Applicable 
Log In: Not Applicable 
Screen Share (Login): Not Applicable 
GC WebRTC SDK Softphone: Not 
Applicable 
Toolbox (Dialog): Not Applicable 
Application Inspector: Not 
Applicable 
 

2.4.2 Page Titled (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.2 (Web) 

• 10.2.4.2 
(Non-web 
document) 

• 11.2.4.2 
(Open 
Functionality 
Software) - 
Does not 
apply 

Supports  

https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
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• 11.2.4.2 
(Closed 
Software) – 
Does not 
apply 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

2.4.3 Focus Order (Level 
A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.4.3 (Web) 

• 10.2.4.3 
(Non-web 
document) 

• 11.2.4.3 
(Open 

Main Page: Supports 
API Explorer: Partially Supports 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Supports 

API EXPLORER: 
 
Sidebar out of reach for keyboard users (1): 
Locations: Sidebar in the right side of the web page 
Issue: In so many page types that we came across, we noticed that the sidebar is the last 
part of the page that users who rely on the keyboard for navigation can navigate to. 
Solution: After the keyboard user presses the TAB key to get through the list of menu 
items in the left side of the page, users should be able to navigate to the sidebar second 
before navigating through the main portion of the page. This is why the second sidebar 
should be above the main content within the DOM. 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
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Functionality 
Software) 

• 11.2.4.3 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Archy - Integration with VSCode:  
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports  
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 

2.4.4 Link Purpose (In 
Context) (Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.4.4 (Web) 

Main Page: Partially Supports 
API Explorer: Partially Supports 
Platform Overview:  
Embeddable Framework Overview:  

MAIN PAGE: 
 
Headings and paragraphs should stay separate for links (19): 
Standard(s): WCAG 1.3.1 (A), 2.4.4 (A), 2.4.6 (A) 
 

https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
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• 10.2.4.4 
(Non-web 
document) 

• 11.2.4.4 
(Open 
Functionality 
Software) 

• 11.2.4.4 
(Closed 
Software 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Embeddable Framework - Private 
Deployment:  
Embeddable Framework – Example:  
API Explorer (Standalone): Supports 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Partially Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 

Locations: 

1. "API Explorer Looking for an interactive technical reference for the..." 
2. "Developer Tools Just like the Dark Knight, the Bright Yeti has a utility belt..." 
3. "Guides Browse through our code-first guides that offer deep dives into the..." 
4. "Blueprints These projects provide examples of API usage, third-party 

integrations..." 
5. "AppFoundry AppFoundry is a marketplace of solutions that offers Genesys 

customers..." 
6. "Videos If a picture is worth a thousands of words, a 10 minute video at 30 fps is 

worth..." 
7. "Dev Blog Visit our weblog for dev-focused articles about APIs, integrations, 

feature announcements..." 
8. "Forum Have a question? Have an answer? Come engage with other Genesys 

customers and..." 
9. "Analytics and Data Management The Analytics and Data Management..." 
10. "Authorization The Authorization..." 
11. "Billing The Billing..." 
12. "Communication and Digital Channels The Communication and Digital 

Channels..." 
13. "GDPR & Privacy The GDPR & Privacy..." 
14. "Notifications and Alerts the Notifications and Alerts..." 
15. "Organization The Organization..." 
16. "Platform The Platform..." 
17. "Routing & Conversation Handling The Routing & Conversation Handling..." 
18. "Telephony The Telephony..." 
19. "User & Agent Management The User & Agent Management..." 

Issues: In the list of locations, we included both the heading and paragraph in each link 
as part of "run-in sentences." That is, there is no pause between the heading and 
paragraph or paragraphs. With no heading information given, users of screen readers 
won't know that the large text is a heading. 
Solutions: It is recommended to revise each of the links so that each link can be inside 
its own heading, but the paragraphs should stay separate. The icon tag can be a part of 
the heading tag although it is suggested to change the <i> tag to a <span> tag 

https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
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because an italic tag is not an icon tag for semantic reasons. Example code is provided 
that is more accessible to people who use a screen reader. 
 

API EXPLORER: 
 
Links must have discernible text (4): 
Also applies to: WCAG 4.1.2 (A) 
HTML: 

1. <a href="https://github.com/MyPureCloud/platform-
client-sdk-go" target="_blank" rel="noopener 

noreferrer" class="github-link"><i class="icon icon-

brand-github "></i></a> 

2. <a href="https://github.com/MyPureCloud/platform-
client-sdk-ios" target="_blank" rel="noopener 

noreferrer" class="github-link"><i class="icon icon-

brand-github "></i></a> 

3. <a href="https://github.com/MyPureCloud/platform-
client-sdk-javascript" target="_blank" rel="noopener 

noreferrer" class="github-link"><i class="icon icon-

brand-github "></i></a> 

4. <a href="https://github.com/MyPureCloud/platform-
client-sdk-python" target="_blank" rel="noopener 

noreferrer" class="github-link"><i class="icon icon-

brand-github "></i></a> 

Issues: To solve this problem, fix at least (1) of the following: 

• Element does not have text that is visible to screen readers 
• aria-label attribute does not exist or is empty 
• aria-labelledby attribute does not exist, references elements that do not 

exist or references elements that are empty 
• Element has no title attribute 

And fix the following: 
• Element is in tab order and does not have accessible text 
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WEB CHAT/MESSAGING TOOLS: 
 
Links need to be descriptive (1): 
Locations: The "here" link in "Ensure that you are have pre-configured a web messenger 
deployment set up in your org. See more about that here." 
Issue: Where does "here" lead to? What if there are multiple "here" links such as "go 
here, here, here, here, and here to learn more about XYZ?" If the link states "read 
more," "click here" or use any generic text, this can be confusing for users of screen 
readers. Having the links descriptive is important. 
Solution: The following is suggested: "Ensure that your pre-configured web messenger is 
setup in your organization. Learn more about web messaging and how to get started." 
Not only this helps with people with cognitive disabilities, but the link "Learn more about 
web messenger" is very descriptive and helps users know where the link is taking to. 

2.5.1 Pointer Gestures 
(Level A 2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.5.1 (Web) 

• 10.2.5.1 
(Non-web 
document) 

• 11.2.5.1 
(Open 
Functionality 
Software) 

• 11.2.5.1 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

Not Applicable Not applicable for this criterion. 

https://help.mypurecloud.com/articles/get-started-with-web-messaging/
https://www.w3.org/TR/WCAG21/#pointer-gestures
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• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

2.5.2 Pointer Cancellation 
(Level A 2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.5.2 (Web) 

• 10.2.5.2 
(Non-web 
document) 

• 11.2.5.2 
(Open 
Functionality 
Software) 

• 11.2.5.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

2.5.3 Label in Name 
(Level A 2.1 and 2.2) 

Not Applicable Not applicable for this criterion. 

https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
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Also applies to: 
EN 301 549 Criteria 

• 9.2.5.3 (Web) 

• 10.2.5.3 
(Non-web 
document) 

• 11.2.5.3.1 
(Open 
Functionality 
Software) 

• 11.2.5.3.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

2.5.4 Motion Actuation 
(Level A 2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.5.4 (Web) 

• 10.2.5.4 
(Non-web 
document) 

• 11.2.5.4 
(Open 

Not Applicable Not applicable for this criterion. 

https://www.w3.org/TR/WCAG21/#motion-actuation
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Functionality 
Software) 

• 11.2.5.4 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

3.1.1 Language of Page 
(Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.1.1 (Web) 

• 10.3.1.1 
(Non-web 
document) 

• 11.3.1.1.1 
(Open 
Functionality 
Software) 

• 11.3.1.1.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

Supports  

http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
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• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

3.2.1 On Focus (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.1 (Web) 

• 10.3.2.1 
(Non-web 
document) 

• 11.3.2.1 
(Open 
Functionality 
Software) 

• 11.3.2.1 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

Supports  

http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
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• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

3.2.2 On Input (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.2 (Web) 

• 10.3.2.2 
(Non-web 
document) 

• 11.3.2.2 
(Open 
Functionality 
Software) 

• 11.3.2.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

Main Page: Supports 
API Explorer: Supports 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment:  
Embeddable Framework – Example:  
API Explorer (Standalone):  
Archy - Integration with VSCode:  
Archy - Flow Authoring with YAML 
Lesson Quiz:  
Archy - Automated Environments:  
CX as Code - Reporting Issues:  
WebRTC SDK Documentation:  
Platform Client SDK - Guest Chat 
Client – JS:  
Web Chat/Messaging Tools (Login):  

DEVCAST AND NEWSLETTER SIGNUP: 
 
Additional form fields shown but not communicated to screen readers (1): 
Locations: E-Mail Address 
Issues: Once we enter the email address and quickly press the TAB key to get to the 
phone number, the first and last name, "Level" combobox, "Function" combobox, 
"Company Name" text field, "Country" combobox, and "Your Website" text field is 
shown. Users who cannot see the screen would not know that additional form fields are 
shown, including the first and last name. It's very easy to skip by pressing the TAB key 
after filling in the email address. 
Solutions: It is suggested that all the form fields must appear at once so that users of 
screen readers can properly get to the first name form field and fill in the rest. 

http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
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• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

DevCast and Newsletter Signup: 
Partially Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 
 

3.2.6 Consistent Help 
(Level A 2.2 only) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

3.3.1 Error Identification 
(Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.3.1 (Web) 

• 10.3.3.1 
(Non-web 
document) 

• 11.3.3.1.1 
(Open 

Main Page: Not Applicable 
API Explorer: Not Applicable 
Platform Overview: Not Applicable 
Embeddable Framework Overview: 
Not Applicable 
Embeddable Framework - Private 
Deployment: Not Applicable 
Embeddable Framework – Example:  
API Explorer (Standalone): Not 
Applicable 

DEVCAST AND NEWSLETTER SIGNUP: 
 
Screen readers do not speak error messages (1): 
Locations: "Add Me" button 
Issues: We navigated to the "Add Me" button by pressing the TAB key. We pressed 
the Enter without filling in the form fields and we hear "Add me button." We pressed 

the same key again and we heard "Add me button" again. No matter how many times 
we press the Enter key, screen readers will announce "Add me button." The button 
does nothing but causes screen readers to speak "add me button." Unfortunately, 

https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#minimize-error-identified
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
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Functionality 
Software) 

• 11.3.3.1.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Archy - Integration with VSCode: 
Not Applicable 
Archy - Flow Authoring with YAML 
Lesson Quiz: Not Applicable 
Archy - Automated Environments:  
CX as Code - Reporting Issues: Not 
Applicable 
WebRTC SDK Documentation: Not 
Applicable 
Platform Client SDK - Guest Chat 
Client – JS: Not Applicable 
Web Chat/Messaging Tools (Login): 
Not Applicable 
DevCast and Newsletter Signup: 
Partially Supports 
Developer Forum: Not Applicable 
Forum Listing - Platform API: Not 
Applicable 
Sample Forum Thread: Not 
Applicable 
Videos: Not Applicable 
Blueprints: Not Applicable 
Telephony - Create a Phone: Not 
Applicable 
Log In: Not Applicable 
Screen Share (Login): Not Applicable 
GC WebRTC SDK Softphone: Not 
Applicable 
Toolbox (Dialog): Not Applicable 
Application Inspector: Not 
Applicable 

screen readers do not speak error messages at all. It's only "add me button" when 
pressed. 
Solutions: It is suggested to add in the attribute called a required attribute for each 

form fields that are required to be filled in. Plus, any form fields that have 
a required="required" attribute must have a mark right next to the label such as 
an asterisk. That way, users who can see the screen will know that form fields are 
required to fill in before submitting the form. By 
inserting required="required" into each form field that is required in order to 

submit the form, web browsers can check to see which forms have not been properly 
filled in and can set the focus to whichever form field needs attention. 
 

3.3.2 Labels or 
Instructions (Level A) 

Also applies to: 

Supports Not applicable for this criterion. 

https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#minimize-error-cues
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EN 301 549 Criteria 

• 9.3.3.2 (Web) 

• 10.3.3.2 
(Non-web 
document) 

• 11.3.3.2 
(Open 
Functionality 
Software) 

• 11.3.3.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

3.3.7 Redundant Entry 
(Level A 2.2 only) 

Not Applicable Not applicable for this criterion. 

https://www.w3.org/TR/WCAG22/#redundant-entry
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EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

4.1.1 Parsing (Level A) 
Applies to: 
WCAG 2.0 and 2.1 – 
Always answer 
‘Supports’ 
WCAG 2.2 (obsolete 
and removed) - Does 
not apply 
EN 301 549 Criteria 

• 9.4.1.1 (Web) 

• 10.4.1.1 
(Non-web 
document) 

• 11.4.1.1.1 
(Open 
Functionality 
Software) 

• 11.4.1.1.2 
(Closed 
Software) – 
Does not 
apply 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

Supports For WCAG 2.0, 2.1, EN 301 549, and Revised 508 Standards, the September 2023 errata 
update indicates this criterion is always supported. See the WCAG 2.0 Editorial Errata 
and the WCAG 2.1 Editorial Errata. 
 

http://www.w3.org/TR/WCAG20/#ensure-compat-parses
https://www.w3.org/WAI/WCAG20/errata/#editorial
https://www.w3.org/WAI/WCAG21/errata/#editorial
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• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 
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4.1.2 Name, Role, Value 
(Level A) 

Also applies to: 
EN 301 549 Criteria 

• 9.4.1.2 (Web) 

• 10.4.1.2 
(Non-web 
document) 

• 11.4.1.2.1 
(Open 
Functionality 
Software) 

• 11.4.1.2.2 
(Closed 
Software) – 
Does not 
apply 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

Main Page: Partially Supports 
API Explorer: Does Not Support 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Partially Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Does Not 
Support 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Partially Supports 
DevCast and Newsletter Signup:  
Partially Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Partially Supports 
Telephony - Create a Phone: 
Supports 

MAIN PAGE: 

 
Buttons must have discernable text (2): 
Standard(s): WCAG 4.1.2 (A) 
HTML: 

1. <button type="button" class="toggle-button 
clickable"><i class="icon icon-app-chevron-down 

"></i></button> 

2. <button class="close-button"><i class="icon icon-app-
times "></i></button> 

Issues: To solve this problem, fix at least (1) of the following: 

• Element does not have inner text that is visible to screen readers 
• aria-label attribute does not exist or is empty 
• aria-labelledby attribute does not exist, references elements that do not 

exist or references elements that are empty 
• Element has no title attribute 
• Element's default semantics were not overridden 

with role="none" or role="presentation" 

 
Missing ARIA attributes (2): 
Standard(s): WCAG 1.3.1 (A) 
Locations: 

1. Account Selection drop-down button 
2. Search Results 

Note: Problems and Solutions are in section 1.3.1. 
 
Missing keyboard support and ARIA attributes (2): 
Also applies to: WCAG 1.3.1 (A), 2.1.1 (A) 
 

http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
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• 602.3 
(Support 
Docs) 

Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 

Locations: 

1. All switches that use an aria-checked attribute 
2. Filter button in the search box 

Notes: Problems and solutions are in section 2.1.1 of this report. 
 

API EXPLORER: 
 
Buttons must have discernible text (30): 
HTML: 

1. <button type="button" class="expando-button"><i 
class="icon icon-app-plus nav-group-

image"></i></button> 

2. <button type="button" class="expando-button"><i 
class="icon icon-app-plus nav-group-

image"></i></button> 

3. <button type="button" class="expando-button"><i 
class="icon icon-app-plus nav-group-

image"></i></button> 

4. <button type="button" class="expando-button"><i 
class="icon icon-app-plus nav-group-

image"></i></button> 

5. <button type="button" class="expando-button"><i 
class="icon icon-app-plus nav-group-

image"></i></button> 

6. <button type="button" class="expando-button"><i 
class="icon icon-app-plus nav-group-

image"></i></button> 

7. <button type="button" class="expando-button"><i 
class="icon icon-app-plus nav-group-

image"></i></button> 

8. <button type="button" class="expando-button"><i 
class="icon icon-app-plus nav-group-

image"></i></button> 

https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
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9. <button type="button" class="expando-button"><i 
class="icon icon-app-plus nav-group-

image"></i></button> 

10. <button type="button" class="expando-button"><i 

class="icon icon-app-minus nav-group-

image"></i></button> 

11. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

12. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

13. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

14. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

15. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

16. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

17. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

18. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

19. <button type="button" class="expando-button"><i 

class="icon icon-app-minus nav-group-

image"></i></button> 

20. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 
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21. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

22. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

23. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

24. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

25. <button type="button" class="expando-button"><i 

class="icon icon-app-plus nav-group-

image"></i></button> 

26. <button type="button" class="copy-button"><i 

class="icon icon-app-copy "></i></button> 

27. <button type="button" class="copy-button"><i 

class="icon icon-app-copy "></i></button> 

28. <button type="button" class="copy-button"><i 

class="icon icon-app-copy "></i></button> 

29. <button type="button" class="copy-button"><i 

class="icon icon-app-copy "></i></button> 

30. <button class="close-button"><i class="icon icon-

app-times "></i></button> 

Issues: To solve this problem, fix at least (1) of the following: 

• Element does not have inner text that is visible to screen readers 
• aria-label attribute does not exist or is empty 
• aria-labelledby attribute does not exist, references elements that do not 

exist or references elements that are empty 
• Element has no title attribute 
• Element's default semantics were not overridden 

with role="none" or role="presentation" 
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Elements must use allowed ARIA attributes (4): 
HTML: 

1. <div aria-checked="false" class="dx-toggle-
container"><div class="dx-toggle"><div 

class="slider"><i class="icon icon-app-times 

"></i></div><div class="clear-

placeholder">&nbsp;</div><i class="icon icon-app-check 

"></i></div></div> 

2. <div aria-checked="false" class="dx-toggle-
container"><div class="dx-toggle"><div 

class="slider"><i class="icon icon-app-times 

"></i></div><i class="icon icon-app-check 

"></i></div></div> 

3. <div aria-checked="false" class="dx-toggle-
container"><div class="dx-toggle"><div 

class="slider"><i class="icon icon-app-times 

"></i></div><i class="icon icon-app-check 

"></i></div></div> 

4. <div aria-checked="false" class="dx-toggle-
container"><div class="dx-toggle"><div 

class="slider"><i class="icon icon-app-times 

"></i></div><i class="icon icon-app-check 

"></i></div></div> 

Issues: 

• ARIA attribute is not allowed: aria-checked="false" 
• ARIA attribute is not allowed: aria-checked="false" 
• ARIA attribute is not allowed: aria-checked="false" 
• ARIA attribute is not allowed: aria-checked="false" 

 
Form elements must have labels (3): 
Also applies to: WCAG 1.3.1 (A) 
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HTML: 

1. <textarea name="text" id="exampleText" 
spellcheck="false"></textarea> 

2. <textarea name="text" id="exampleText" 
spellcheck="false">{ "flattenMultivaluedDimensions": 

true, "views": [ null ] }</textarea> 

3. <textarea name="text" id="exampleText" 
spellcheck="false">{ "userFilters": [ { "predicates": 

[ null ] } ], "routingStatusFilters": [ { 

"predicates": [ null ], "clauses": [ null ] } ] 

}</textarea> 

Note: Issue already covered in Section 1.3.1. 
 
ARIA hidden elements must not be focusable or contain focusable elements (20): 
Also applies to: WCAG 1.3.1 (A) 
HTML: 

1. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="dd MMM yyyy hh:mm:ss aa" value=""> 

2. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

3. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

4. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

5. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

6. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 
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7. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

8. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

9. <input aria-hidden="true" readonly="" tabindex="0" 
class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="yyyy-MM-dd" value=""> 

10. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="yyyy-MM-dd" 

value=""> 

11. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="yyyy-MM-dd" 

value=""> 

12. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="yyyy-MM-dd" 

value=""> 

13. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="yyyy-MM-dd" 

value=""> 

14. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa ~ dd MMM yyyy hh:mm:ss aa" value=""> 

15. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa ~ dd MMM yyyy hh:mm:ss aa" value=""> 

16. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa" value=""> 
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17. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa ~ dd MMM yyyy hh:mm:ss aa" value=""> 

18. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa ~ dd MMM yyyy hh:mm:ss aa" value=""> 

<input aria-hidden="true" readonly="" tabindex="0" 

class="rs-picker-toggle-textbox rs-picker-toggle-read-

only" placeholder="dd MMM yyyy hh:mm:ss aa" value=""> 

19. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa" value=""> 

20. <input aria-hidden="true" readonly="" 

tabindex="0" class="rs-picker-toggle-textbox rs-

picker-toggle-read-only" placeholder="dd MMM yyyy 

hh:mm:ss aa" value=""> <input aria-hidden="true" 

readonly="" tabindex="0" class="rs-picker-toggle-

textbox rs-picker-toggle-read-only" placeholder="dd 

MMM yyyy hh:mm:ss aa" value=""> 

Issues: Focusable content should be disabled or be removed from the DOM 
Note: We decided to add this issue here for convenience even though we already listed 
the issue in section 1.3.1. 
 
Links must have discernible text (4): 
Standard(s): WCAG 2.4.4 (A), 4.1.2 (A) 
HTML: 

1. <a href="https://github.com/MyPureCloud/platform-
client-sdk-go" target="_blank" rel="noopener 

noreferrer" class="github-link"><i class="icon icon-

brand-github "></i></a> 

2. <a href="https://github.com/MyPureCloud/platform-
client-sdk-ios" target="_blank" rel="noopener 
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noreferrer" class="github-link"><i class="icon icon-

brand-github "></i></a> 

3. <a href="https://github.com/MyPureCloud/platform-
client-sdk-javascript" target="_blank" rel="noopener 

noreferrer" class="github-link"><i class="icon icon-

brand-github "></i></a> 

4. <a href="https://github.com/MyPureCloud/platform-
client-sdk-python" target="_blank" rel="noopener 

noreferrer" class="github-link"><i class="icon icon-

brand-github "></i></a> 

Note: Issue covered in section 2.4.4 
 
Role misuse (1): 
Locations: "Alert! Looking for APIs that haven't been released as generally available (GA) 
yet? They can be found in Platform > Preview APIs." 
Issues: Is the use of the role=”alert” used to provide time-sensitive information? If 
this question “Looking for APIs that haven’t been released as generally available (GA) 
yet?” is not time-sensitive and is not important to everyone who uses a screen reader, 
then this is considered a role misuse. A role=”alert” attribute is only for important 
messages that must be conveyed to users of screen readers and we don’t think that 
question is time-sensitive. Such alerts are also useful if users did not fill in the form fields 
or if the login information is incorrect. 
Solutions: It is suggested to remove the role=”alert” for any messages that are not time-
sensitive and not important when loading a web page. Users of screen readers can 
encounter that message normally when navigating the page. One of the page types that 
uses too many elements with role=”alert” is in Private Deployment page type. 

 
Missing ARIA attributes (1): 
Also applies to: WCAG 1.3.1 (A) 
Locations: All plus/minus buttons in the Topics sidebar 
Note: Problem and solution covered in section 1.3.1 (A) 
 
 
 
 

https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
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Missing keyboard support and ARIA attributes (6): 
Also applies to: WCAG 1.3.1 (A), 2.1.1 (A) 
Locations: 

1. All stars (⭐) before "GET," "POST," "PUT," "PATCH," and "DELETE" Disclosure 
buttons 

2. All "GET," "POST," "PUT," "PATCH," and "DELETE" Disclosure buttons 
3. Expand/collapse sidebar buttons near the Topics and Category section 
4. All disclosure buttons such as "Operation Information," "API Requests," "API 

Responses," "CommonRuleBulkDeleteRequest," "GetRulesQuery," 
"BotAggregationQuery," etc. 

5. Expand/collapse code blocks 
6. All tab interfaces (including the tab interface in the "Web Chat/Messaging Tools" 

page type) 

Note: Problem and solution covered in 2.1.1 (A) 
 

EMBEDDABLE FRAMEWORK: PRIVATE DEPLOYMENT: 
 
Buttons must have discernible text (3): 
HTML: 

1. <button type="button" class="copy-button"><i 
class="icon icon-app-copy "></i></button> 

2. <button type="button" class="copy-button"><i 
class="icon icon-app-copy "></i></button> 

3. <button type="button" class="copy-button"><i 
class="icon icon-app-copy "></i></button> 

Issues: To solve this problem, fix at least (1) of the following: 

• Element does not have inner text that is visible to screen readers 
• aria-label attribute does not exist or is empty 

• aria-labelledby attribute does not exist, references elements that do not 
exist or references elements that are empty 
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• Element has no title attribute 
• Element's default semantics were not overridden 

with role="none" or role="presentation" 

 
Role misuse (3): 
Locations: 

1. Alert! Note: For WebRTC phones to function correctly, you must add the 
recommended attributes to your iframe. 

2. Alert! Important: If you implemented any of the following properties, add the 
corresponding query parameter to the updated iframe URL. 

3. Alert! Tip: You could use one implementation as a development environment 
and another as a production environment. Or you can create different 
implementations (with different framework.js files) for different third-party 
products, such as one implementation for Salesforce and another 
implementation for Zendesk. 

Issues: Screen readers will announce the alerts all at once in one go without any pause 
in between: 
 

Alert! Note: For WebRTC phones to function correctly, you must add the recommended 
attributes to your iframe. Alert! Important: If you implemented any of the following 
properties, add the corresponding query parameter to the updated iframe URL. Alert! 
Tip: You could use one implementation as a development environment and another as a 
production environment. Or you can create different implementations (with different 
framework.js files) for different third-party products, such as one implementation for 
Salesforce and another implementation for Zendesk. 

 

The misuse of the alert role can interrupt the screen reader and cause distraction and 
confusion, especially if the alerts interrupt the user far too frequently.  
Solutions: It is recommended to remove the role="alert" from each of the alerts 
that stay permanent in the page. Use role="alert" sparingly.  
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API EXPLORER (STANDALONE): 
 
Elements must only use allowed ARIA attributes (1): 
HTML: <div aria-checked="false" class="dx-toggle-
container"><div class="dx-toggle"><div class="slider"><i 

class="icon icon-app-times "></i></div><div class="clear-

placeholder">&nbsp;</div><i class="icon icon-app-check 

"></i></div></div> 

Issues: ARIA attribute is not allowed: aria-checked="false" 
 
Missing keyboard support and ARIA attributes (1): 
Also applies to: WCAG 1.3.1 (A), 2.1.1 (A), 4.1.2 (A) 
Locations: All disclosure buttons (Agent UI, Alerting, all HTTP methods with paths, etc.) 

Note: Problems and solutions covered in section 2.1.2. 
 

WEB CHAT/MESSAGING TOOLS: 
 
Buttons must have discernible text (1): 
HTML: <button class="dx-button dx-button-primary delete-button" type="button"><i 

class="icon icon-app-times "></i></button> 
Issues: To solve this problem, fix at least (1) of the following: 

• Element does not have inner text that is visible to screen readers 
• aria-label attribute does not exist or is empty 
• aria-labelledby attribute does not exist, references elements that do not 

exist or references elements that are empty 
• Element has no 
• Element's default semantics were not overridden 

with role="none" or role="presentation" 

 
Screen readers do not speak the alert (1): 
Locations: Unable to start chat: Missing configuration(s): please select a deployment and 
queue 
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Issues: When the Start Chat button is pressed without filling in form fields, screen 
readers are unable to speak the message that is located to the top-right corner of the 
web page. 
Solutions: It is recommended to add role="alert" to the message so that screen 
readers can announce the message to users who have low vision or cannot see the 
screen. Also, those who use a screen magnifier that magnifies the portion of the screen 
may not see the message. It might be helpful to have an alert that is near the "Start 
Chat" button so that magnifier users can see what went wrong. 
 

DEVCAST AND NEWSLETTER SIGNUP: 
 
Frames must have an accessible name (1): 
Also applies to: WCAG 2.4.1 (A) 
HTML: <iframe id="newsletter-iframe" src="/newsletter.html" 
nuan_newframe="true"></iframe> 
Note: Issue already covered in section 2.4.1. 
 
Select element must have an accessible name (3): 
Also applies to: WCAG 1.3.1 (A) 
HTML: 

1. <select class=”el_field elq-item-select cb_available 
required eloq_ppe cb_noinfo pp_checked available_pp 

active_pp” id=”fe219” name=”jobLevel1” data-value=””> 

2. <select class=”el_field elq-item-select cb_available 
required eloq_ppe cb_noinfo pp_checked available_pp 

active_pp” id=”fe218” name=”jobFunction1” data-

value=””> 

3. <select class=”el_field elq-item-select cb_available 
required eloq_ppe cb_noinfo pp_checked available_pp 

active_pp” id=”fe194” name=”country” data-

value=”~~eloqua..type—emailfield..syntax—Country~~”> 

Note: Issue already covered in section 1.3.1. 
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BLUEPRINTS: 
 
Select element must have an accessible name (1): 
Also applies to: WCAG 1.3.1 (A) 
HTML: <select><option value="6">6</option><option 
value="12">12</option><option value="18">18</option><option 

value="30">30</option><option 

value="48">48</option></select> 

Note: Issue covered in section 1.3.1. 
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Table 2: Success Criteria, Level AA 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

1.2.4 Captions (Live) 
(Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.2.4 (Web) 

• 10.1.2.4 
(Non-web 
document) 

• 11.1.2.4 
(Open 
Functionality 
Software) 

• 11.1.2.4 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

Not Applicable Not applicable for this criterion. 

http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
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Criteria Conformance Level  Remarks and Explanations 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

1.2.5 Audio Description 
(Prerecorded) (Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.2.5 (Web) 

• 10.1.2.5 
(Non-web 
document) 

• 11.1.2.5 
(Open 
Functionality 
Software) 

• 11.1.2.5 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

Not Applicable Not applicable for this criterion. 

http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
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Criteria Conformance Level  Remarks and Explanations 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

1.3.4 Orientation (Level 
AA 2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.3.4 (Web) 

• 10.1.3.4 
(Non-web 
document) 

• 11.1.3.4 
(Open 
Functionality 
Software) 

• 11.1.3.4 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

Supports    

https://www.w3.org/TR/WCAG21/#orientation
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Criteria Conformance Level  Remarks and Explanations 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

1.3.5 Identify Input 
Purpose (Level AA 2.1 and 
2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.3.5 (Web) 

• 10.1.3.5 
(Non-web 
document) 

• 11.1.3.5.1 
(Open 
Functionality 
Software) 

• 11.1.3.5.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Not Applicable Not applicable for this criterion. 

https://www.w3.org/TR/WCAG21/#identify-input-purpose
https://www.w3.org/TR/WCAG21/#identify-input-purpose
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Criteria Conformance Level  Remarks and Explanations 

Revised Section 508 – 
Does not apply 

1.4.3 Contrast 
(Minimum) (Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.3 (Web) 

• 10.1.4.3 
(Non-web 
document) 

• 11.1.4.3 
(Open 
Functionality 
Software) 

• 11.1.4.3 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

Main Page: Partially Supports 
API Explorer: Partially Supports 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Partial Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Partially 
Supports 
Archy - Integration with VSCode: 
Partially Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports 
DevCast and Newsletter Signup: 
Partially Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 

MAIN PAGE: 
 
Elements must meet minimum color contrast ratio thresholds (light theme) (5): 
HTML: 

1. <button class="dx-button dx-button-primary add-
account-button" type="button">Add Account</button> 

2. <a 
href="https://www.genesys.com/company/legal/privacy-

policy" target="_blank" rel="noopener noreferrer" 

class="dx-link">Learn more here<i class="icon icon-

app-external-link dx-link-icon"></i></a> 

3. <span class="label-text">Allow telemetry 
analytics</span> 

4. <span class="label-text">Allow browser storage</span> 
5. <button class="dx-button dx-button-primary" 

type="button">Save Settings</button> 

Issues: 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.29 (foreground color: #2f7bb1, 
background color: #f5f8fb, font size: 9.0pt (12px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.3 (foreground color: #75757a, 
background color: #f5f8fb, font size: 9.0pt (12px), font weight: normal). 
Expected contrast ratio of 4.5:1 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
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Criteria Conformance Level  Remarks and Explanations 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Sample Forum Thread: Partially 
Supports 
Videos: Supports 
Blueprints: Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Partially 
Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Partially Supports 
Application Inspector: Supports 

• Element has insufficient color contrast of 4.3 (foreground color: #75757a, 
background color: #f5f8fb, font size: 9.0pt (12px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

 

API EXPLORER: 
 
Elements must meet minimum color contrast ratio thresholds (light theme) (31): 
HTML: 

1. <a class="dx-link" href="/platform/preview-
apis">Platform &gt; Preview APIs</a> 

2. <button class="dx-button dx-button-primary" 
type="button"><i class="icon icon-app-link button-

icon"></i>Copy link</button> 

3. <button class="dx-button dx-button-primary" 
type="button"><i class="icon icon-app-link button-

icon"></i>Copy link with data</button> 

4. <button class="dx-button dx-button-primary" 
type="button"><i class="icon icon-brand-markdown 

button-icon"></i>Copy markdown link</button> 

5. <button class="dx-button dx-button-primary" 
type="button"><i class="icon icon-app-link button-

icon"></i>Copy link</button> 

6. <button class="dx-button dx-button-primary" 
type="button"><i class="icon icon-app-link button-

icon"></i>Copy link with data</button> 

7. <button class="dx-button dx-button-primary" 
type="button"><i class="icon icon-brand-markdown 

button-icon"></i>Copy markdown link</button> 

https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
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Criteria Conformance Level  Remarks and Explanations 

8. <button class="dx-button dx-button-secondary" 
type="button">Load empty schema</button> 

9. <button class="dx-button dx-button-primary" 
type="button"><i class="icon icon-app-link button-

icon"></i>Copy link</button> 

10. <button class="dx-button dx-button-primary" 

type="button"><i class="icon icon-app-link button-

icon"></i>Copy link with data</button> 

11. <button class="dx-button dx-button-primary" 

type="button"><i class="icon icon-brand-markdown 

button-icon"></i>Copy markdown link</button> 

12. <button class="dx-button dx-button-secondary" 

type="button">Load empty schema</button> 

13. <button class="dx-button dx-button-primary" 

type="button"><i class="icon icon-app-link button-

icon"></i>Copy link</button> 

14. <button class="dx-button dx-button-primary" 

type="button"><i class="icon icon-app-link button-

icon"></i>Copy link with data</button> 

15. <button class="dx-button dx-button-primary" 

type="button"><i class="icon icon-brand-markdown 

button-icon"></i>Copy markdown link</button> 

16. <button class="dx-button dx-button-secondary" 

type="button">Load empty schema</button> 

17. <div class="description">Search resources.</div> 

18. <div class="verb">get</div> 

19. <div class="description">Get a conversation by 

id</div> 

20. <div class="description">Index conversation 

properties</div> 

21. <div class="verb">get</div> 

22. <div class="description">Get analytics data 

retention setting</div> 

23. <div class="verb">put</div> 
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Criteria Conformance Level  Remarks and Explanations 

24. <div class="description">Update analytics data 

retention setting</div> 

25. <div class="description">Query for evaluation 

aggregates</div> 

26. <div class="description">Query for flow execution 

aggregates</div> 

27. <div class="description">Query for flow activity 

observations</div> 

28. <div class="description">Query for flow 

aggregates</div> 

29. <span class="label-text">Allow telemetry 

analytics</span> 

30. <span class="label-text">Allow browser 

storage</span> 

31. <button class="dx-button dx-button-primary" 

type="button">Save Settings</button> 

Issues: 

• Element has insufficient color contrast of 4.04 (foreground color: #2f7bb1, 
background color: #eaf2f7, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 
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Criteria Conformance Level  Remarks and Explanations 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #419bb2, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #419bb2, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 
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• Element has insufficient color contrast of 3.4 (foreground color: #8b8b8b, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.8 (foreground color: #09a6db, 
background color: #ffffff, font size: 12.8pt (17px), font weight: bold). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.4 (foreground color: #8b8b8b, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.4 (foreground color: #8b8b8b, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.8 (foreground color: #09a6db, 
background color: #ffffff, font size: 12.8pt (17px), font weight: bold). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.4 (foreground color: #8b8b8b, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.96 (foreground color: #b09400, 
background color: #ffffff, font size: 12.8pt (17px), font weight: bold). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.4 (foreground color: #8b8b8b, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.4 (foreground color: #8b8b8b, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.4 (foreground color: #8b8b8b, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.4 (foreground color: #8b8b8b, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 
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• Element has insufficient color contrast of 3.4 (foreground color: #8b8b8b, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.3 (foreground color: #75757a, 
background color: #f5f8fb, font size: 9.0pt (12px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.3 (foreground color: #75757a, 
background color: #f5f8fb, font size: 9.0pt (12px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

 
Elements must meet minimum color contrast ratio thresholds (dark theme) (36): 
HTML: 

1. <div class="description">Delete agent auto answer 
settings</div> 

2. <div class="verb">delete</div> 
3. <div class="verb">get</div> 
4. <div class="verb">patch</div> 
5. <div class="verb">put</div> 
6. <div class="verb">post</div> 
7. <input class="dx-input" placeholder="Type any part of 

a resource path or description to filter (e.g. 

users/me)" value=""> 

8. <span class="rs-picker-toggle-placeholder" aria-
placeholder="dd MMM yyyy hh:mm:ss aa">dd MMM yyyy 

hh:mm:ss aa</span> 

9. <select id="alternateTimeDimension-id" aria-
describedby="alternateTimeDimension-id-description" 

class="form-control"><option></ 

option><option>conversationStart</ 
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option><option>evaluationCreatedDate</ 

option><option>evaluationReleaseDate</ 

option><option>eventTime</option></select> 

10. <select id="alternateTimeDimension-id" aria-

describedby="alternateTimeDimension-id-description" 

class="form-control"><option></ 

option><option>eventTime</option></select> 

11. <select id="order-id" aria-describedby="order-id-

description" class="form-control"><option></ 

option><option>asc</option><option>desc</ 

option><option>unordered</option></select> 

12. <span class="token" style="color: rgb(106, 153, 

85);">// expected format: 

https://api.mypurecloud.com</span> 

13. <span class="token" style="color: rgb(106, 153, 

85);">// or use AuthorizeClientCredentials(...), 

AuthorizeCodeGrant(...) or 

AuthorizePKCEGrant(...)</span> 

14. <span class="token" style="color: rgb(106, 153, 

85);">// query</span> 

15. <span class="token" style="color: rgb(106, 153, 

85);">// The desired page size</span> 

16. <span class="token" style="color: rgb(106, 153, 

85);">// The desired page number</span> 

17. <span class="token" style="color: rgb(106, 153, 

85);">// Query for flow activity observations</span> 

18. <select id="alternateTimeDimension-id" aria-

describedby="alternateTimeDimension-id-description" 

class="form-control"><option></ 

option><option>eventTime</option></select> 

19. <span class="token" style="color: rgb(106, 153, 

85);">// expected format: "https://api.[base 

path]"</span> 

20. <span class="token" style="color: rgb(106, 153, 

85);">// query</span> 
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21. <span class="token" style="color: rgb(106, 153, 

85);">// Query for flow aggregates</span> 

22. <select id="target-id" aria-describedby="target-

id-description" class="form-control"> 

23. <select id="function-id" aria-

describedby="function-id-description" class="form-

control"><option></ 

option><option>rangeBound</option></select> 

24. <select id="alternateTimeDimension-id" aria-

describedby="alternateTimeDimension-id-description" 

class="form-control"><option></ 

option><option>eventTime</option></select> 

25. <span class="token" style="color: rgb(106, 153, 

85);">// Genesys Cloud region</span> 

26. <span class="token" style="color: rgb(106, 153, 

85);">// Manually set auth token or use 

loginImplicitGrant(...) or 

loginClientCredentialsGrant(...) or 

loginPKCEGrant(...)</span> 

27. <span class="token" style="color: rgb(106, 153, 

85);">// Object | query</span> 

28. <span class="token" style="color: rgb(106, 153, 

85);">// Query for journey aggregates</span> 

29. <select id="type-id" aria-describedby="type-id-

description" class="form-control"><option></ 

option><option>and</option><option>or</ 

option></select> 

30. <select id="alternateTimeDimension-id" aria-

describedby="alternateTimeDimension-id-description" 

class="form-control"><option></ 

option><option>eventTime</option></select> 

31. <select id="type-id" aria-describedby="type-id-

description" class="form-control"><option></ 

option><option>and</option><option>or</ 

option></select> 
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32. <select id="type-id" aria-describedby="type-id-

description" class="form-control"><option></ 

option><option>dimension</ 

option><option>property</option><option>metric</ 

option></select> 

33. <select id="dimension-id" aria-

describedby="dimension-id-description" class="form-

control"><option></ 

option><option>userId</option></select> 

34. <select id="operator-id" aria-

describedby="operator-id-description" class="form-

control"><option></ 

option><option>matches</option><option>exists</ 

option><option>notExists</option></select> 

35. <select id="type-id" aria-describedby="type-id-

description" class="form-control"><option></ 

option><option>and</option><option>or</ 

option></select> 

36. <select id="order-id" aria-describedby="order-id-

description" class="form-control"><option></ 

option><option>asc</option><option>desc</ 

option><option>unordered</option></select> 

Issues: 

• Element has insufficient color contrast of 3.44 (foreground color: #8b8b8b, 
background color: #37383a, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.31 (foreground color: #990000, 
background color: #37383a, font size: 12.8pt (17px), font weight: bold). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.18 (foreground color: #09a6db, 
background color: #37383a, font size: 12.8pt (17px), font weight: bold). 
Expected contrast ratio of 4.5:1 
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• Element has insufficient color contrast of 1.89 (foreground color: #b6008f, 
background color: #37383a, font size: 12.8pt (17px), font weight: bold). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.95 (foreground color: #b09400, 
background color: #37383a, font size: 12.8pt (17px), font weight: bold). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.58 (foreground color: #478514, 
background color: #37383a, font size: 12.8pt (17px), font weight: bold). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.44 (foreground color: #eff0f5, 
background color: #6e6e75, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.59 (foreground color: #8e8e93, 
background color: #37383a, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 
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• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 
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• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.13 (foreground color: #6a9955, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 1.67 (foreground color: #c8c8c8, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 
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EMBEDDABLE FRAMEWORK – PRIVATE DEPLOYMENT: 
 
Elements must meet minimum color contrast ratio thresholds (light theme) (8): 
HTML: 

1. <span>Deployment options</span> 
2. <a class="nav-item nav-level-4 active" 

href="/platform/embeddable-

framework/deployments/private- deployment">How to get 

started with a private deployment </a> 

3. <span class="token" style="color: rgb(86, 156, 
214);">iframe</span> 

4. <span class="token" style="color: rgb(86, 156, 
214);">iframe</span> 

5. <span class="token" style="color: rgb(86, 156, 
214);">iframe</span> 

6. <span class="token" style="color: rgb(86, 156, 
214);">iframe</span> 

7. <span class="token" style="color: rgb(86, 156, 
214);">iframe</span> 

8. <span class="token" style="color: rgb(86, 156, 
214);">iframe</span> 

Issues: 

• Element has insufficient color contrast of 4.44 (foreground color: #6b7480, 
background color: #f5f8fb, font size: 10.5pt (14px), font weight: bold). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.84 (foreground color: #6b7480, 
background color: #dfe9f1, font size: 10.5pt (14px), font weight: bold). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.15 (foreground color: #569cd6, 
background color: #343538, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 
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• Element has insufficient color contrast of 4.15 (foreground color: #569cd6, 
background color: #343538, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.15 (foreground color: #569cd6, 
background color: #343538, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.15 (foreground color: #569cd6, 
background color: #343538, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.15 (foreground color: #569cd6, 
background color: #343538, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 4.15 (foreground color: #569cd6, 
background color: #343538, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 4.5:1 

 

ARCHY – INTEGRATION WITH VSCODE: 
 
Elements must meet minimum color contrast ratio thresholds (1): 
HTML: <span class="tag ">BETA</span> 
Issues: Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected contrast 
ratio of 4.5:1 
 

DEVCAST AND NEWSLETTER SIGNUP: 
 
Elements must meet minimum color contrast ratio thresholds (2): 
HTML: 

1. <input type="email" class="el_field elq-item-input 
required" name="emailAddress" id="fe192" value="" 

aria-label="Work Email" placeholder="Work Email"> 
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2. <input type="tel" class="el_field elq-item-input 
required pre-exclude" name="busPhone" id="fe215" 

value="" placeholder="Telephone"> 

Issues: 

• Element has insufficient color contrast of 2.92 (foreground color: #939598, 
background color: #fcfcfd, font size: 12.0pt (16px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.92 (foreground color: #939598, 
background color: #fcfcfd, font size: 12.0pt (16px), font weight: normal). 
Expected contrast ratio of 4.5:1 

 

SAMPLE FORUM THREAD: 
 
Elements must meet minimum color contrast ratio thresholds (36): 
HTML: 

1. <span>Jun 11</span> 
2. <span>Jun 11</span> 
3. <span class="relative-date" title="Jul 11, 2024 12:38 

pm" data-time="1720715899732" data-format="tiny">21d 

ago</span> 

4. <span title="Jun 11, 2024 8:38 am" data-
time="1718109517830" data-format="tiny" 

class="relative-date">Jun 11</span> 

5. <a href="https://developer.genesys.cloud/devapps/api-
explorer">API Explorer (genesys.cloud)</a> 

6. <a href="" data-user-card="tim.smith">tim.smith</a> 
7. <a href="/forum/t/valid-values-for-api-

explorer/26703/2" class="back">post #2</a> 

8. <span class="d-button-label">1 Reply</span> 
9. <h4 role="presentation">created</h4> 
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10. <h4 role="presentation">last reply</h4> 

11. <span title="Jul 11, 2024 12:38 pm" data-

time="1720715899732" data-format="tiny" 

class="relative-date">21d</span> 

12. <h4 role="presentation">replies</h4> 

13. <h4 role="presentation">views</h4> 

14. <h4 role="presentation">users</h4> 

15. <h4 role="presentation">like</h4> 

16. <span class="user-title user-title--team-lead,-

lead-developer-evangelist">Team Lead, Lead Developer 

Evangelist</span> 

17. <span title="Jun 11, 2024 9:31 am" data-

time="1718112683519" data-format="tiny" 

class="relative-date">Jun 11</span> 

18. <a class="user-group" href="/forum/g/Employees" 

data-group-card="Employees">Genesys Employee</a> 

19. <span title="Jun 11, 2024 9:43 am" data-

time="1718113423991" data-format="tiny" 

class="relative-date">Jun 11</span> 

20. <a 

href="https://developer.genesys.cloud/organization/sea

rch/transcript-search">article on Transcript 

search</a> 

21. <span title="Jun 11, 2024 12:37 pm" data-

time="1718123839687" data-format="tiny" 

class="relative-date">Jun 11</span> 

22. <span class="d-button-label">Reply<!----></span> 

23. <span>Topic</span> 

24. <span>Replies</span> 

25. <span>Views</span> 

26. <span>Activity</span> 

27. <span class="number" title="this topic has been 

viewed 144 times">144</span> 

28. <span class="relative-date" data-

time="1721939609323" data-format="tiny">7d</span> 
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29. <span class="number" title="this topic has been 

viewed 323 times">323</span> 

30. <span class="relative-date" data-

time="1720011345504" data-format="tiny">29d</span> 

31. <span class="number" title="this topic has been 

viewed 282 times">282</span> 

32. <span class="relative-date" data-

time="1719975423379" data-format="tiny">29d</span> 

33. <span class="number" title="this topic has been 

viewed 144 times">144</span> 

34. <span class="relative-date" data-

time="1720514956449" data-format="tiny">23d</span> 

<span class="number" title="this topic has been viewed 

71 times">71</span> 

35. <span class="relative-date" data-

time="1722431977795" data-format="tiny">1d</span> 

36. <a href="/forum/latest">view latest topics</a> 

Issues: 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 
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• Element has insufficient color contrast of 3.67 (foreground color: #e45735, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.49 (foreground color: #e45735, 
background color: #f9f9f9, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.49 (foreground color: #e45735, 
background color: #f9f9f9, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.96 (foreground color: #919191, 
background color: #f8f8f8, font size: 9.1pt (12.1884px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.96 (foreground color: #919191, 
background color: #f8f8f8, font size: 9.1pt (12.1884px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.46 (foreground color: #e45735, 
background color: #f8f8f8, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.96 (foreground color: #919191, 
background color: #f8f8f8, font size: 9.1pt (12.1884px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.96 (foreground color: #919191, 
background color: #f8f8f8, font size: 9.1pt (12.1884px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.96 (foreground color: #919191, 
background color: #f8f8f8, font size: 9.1pt (12.1884px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.96 (foreground color: #919191, 
background color: #f8f8f8, font size: 9.1pt (12.1884px), font weight: normal). 
Expected contrast ratio of 4.5:1 
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• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.67 (foreground color: #e45735, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.67 (foreground color: #ffffff, 
background color: #e45735, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 
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• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.15 (foreground color: #919191, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.67 (foreground color: #e45735, 
background color: #ffffff, font size: 12.3pt (16.38px), font weight: bold). 
Expected contrast ratio of 4.5:1 
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Elements must meet minimum color contrast ratio thresholds (12): 
HTML: 

1. <span class="subtitle">Platform</span> 
2. <span class="subtitle">Organization</span> 
3. <span class="subtitle">Analytics &amp; Data 

Management</span> 

4. <span class="subtitle">Platform</span> 
5. <span class="subtitle">Routing &amp; Conversation 

Handling</span> 

6. <span class="subtitle">Organization</span> 
7. <span class="subtitle">Platform</span> 
8. <span class="subtitle">Organization</span> 
9. <span class="subtitle">Platform</span> 
10. <span class="subtitle">Platform</span> 

11. <span class="subtitle">Platform</span> 

12. <span class="subtitle">Platform</span> 

Issues: 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 
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• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.08 (foreground color: #1ca2ab, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 4.5:1 

 
Elements must meet minimum color contrast ratio thresholds (6): 
HTML: 

1. <div class="msg"> Please enter your email address. 
</div> 

2. <div class="msg"> Please enter your password. </div> 
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3. <a href="http://help.mypurecloud.com/redirect/en-
us/articles/global- purecloud-service-terms-and-

conditions/" target="_blank" rel="noopener noreferrer" 

class="terms-and-conditions">Terms</a> 

4. <a href="http://help.mypurecloud.com/redirect/en-
us/blog/article/purecloud- privacy-policy/" 

target="_blank" rel="noopener noreferrer" 

class="privacy-policy">Privacy</a> 

5. <a href="http://help.mypurecloud.com" target="_blank" 
rel="noopener noreferrer" class="help">Help</a> 

6. <select tabindex="0" id="languages" class="form-
control x-select ember-view"> 

Issues: 

• Element has insufficient color contrast of 3.84 (foreground color: #f53131, 
background color: #fdfdfd, font size: 9.0pt (12px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 3.84 (foreground color: #f53131, 
background color: #fdfdfd, font size: 9.0pt (12px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.36 (foreground color: #a7a7a7, 
background color: #fdfdfd, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.36 (foreground color: #a7a7a7, 
background color: #fdfdfd, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 4.5:1 

• Element has insufficient color contrast of 2.36  
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SCREEN SHARE (LOGIN): 
 
Elements must meet minimum color contrast ratio thresholds (light theme) (1): 
HTML: <button class="dx-button dx-button-primary" 
type="button">Create new deployment</button> 
Issues: Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 
 

TOOLBOX (DIALOG): 
 
Elements must meet minimum color contrast ratio thresholds (light theme) (1): 
HTML: <button class="dx-button dx-button-primary" 
type="button">Clear local app cache</button> 
Issues: Element has insufficient color contrast of 3.2 (foreground color: #ffffff, 
background color: #419bb2, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 
 
Elements must meet minimum color contrast ratio thresholds (dark theme) (1): 
HTML: <div class="description">Get agent auto answer 
settings</div> 
Issues: Element has insufficient color contrast of 4.04 (foreground color: #8b8b8b, 
background color: #2d2d2d, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 4.5:1 

1.4.4 Resize text (Level 
AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.4 (Web) 

• 10.1.4.4 
(Non-web 
document) 

Supports  

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
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• 11.1.4.4.1 
(Open 
Functionality 
Software) 

• 11.1.4.4.2 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

1.4.5 Images of Text 
(Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.5 (Web) 

Not applicable Not applicable for this criterion. 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
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• 10.1.4.5 
(Non-web 
document) 

• 11.1.4.5.1 
(Open 
Functionality 
Software) 

• 11.1.4.5.2 
(Closed 
Software) – 
Does not 
apply 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 
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1.4.10 Reflow (Level AA 
2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.10 
(Web) 

• 10.1.4.10 
(Non-web 
document) 

• 11.1.4.10 
(Open 
Functionality 
Software) 

• 11.1.4.10 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

Does Not Support UI elements do not fit within small screen sizes (2): 
Location: 

• Elements within the header 

• Cookie banner notification (Android) 

• Main page in API Explorer (including all the page types that have the similar 
layout as in API Explorer) 

Issues:  

• While using an Android smartphone and iPhone, the top bar does not fit within 
the portrait orientation of the smartphone’s screen. While using an Android 
smartphone, the cookie banner falls outside of the viewing area of the small 
screen. This is due to the UI elements in the header that cannot fit in within the 
screen. 

• While using the iPad, the main portion of the page gets squished by two 
sidebars. Users with visual disability might overlook the collapse/expand sidebar 
buttons and thus consider the site to be unusable. 

Solutions: Refer to this MDN article regarding how responsive design works with 
different screen sizes. A 2-column layout can work well for tablets while a single-page 
layout can work well for smartphones. A website that is responsive to different screen 
sizes can impact accessibility in a positive way. 

1.4.11 Non-text Contrast 
(Level AA 2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

Supports Not applicable for this criterion. 

https://www.w3.org/TR/WCAG21/#reflow
https://developer.mozilla.org/en-US/docs/Learn/CSS/CSS_layout/Responsive_Design
https://www.w3.org/TR/WCAG21/#non-text-contrast


 

 

Page 107 of 161 

 

 

Criteria Conformance Level  Remarks and Explanations 

• 9.1.4.11 
(Web) 

• 10.1.4.11 
(Non-web 
document) 

• 11.1.4.11 
(Open 
Functionality 
Software) 

• 11.1.4.11 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

1.4.12 Text Spacing (Level 
AA 2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.12 
(Web) 

Supports   

https://www.w3.org/TR/WCAG21/#text-spacing
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• 10.1.4.12 
(Non-web 
document) 

• 11.1.4.12 
(Open 
Functionality 
Software) 

• 11.1.4.12 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

1.4.13 Content on Hover 
or Focus (Level AA 2.1 and 
2.2) 

Also applies to: 
EN 301 549 Criteria 

• 9.1.4.13 
(Web) 

• 10.1.4.13 
(Non-web 
document) 

Supports   

https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
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• 11.1.4.13 
(Open 
Functionality 
Software) 

• 11.1.4.13 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

2.4.5 Multiple Ways 
(Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.4.5 (Web) 

• 10.2.4.5 
(Non-web 
document) – 
Does not 
apply 

• 11.2.4.5 
(Open 
Functionality 

Supports  

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
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Software) – 
Does not 
apply 

• 11.2.4.5 
(Closed 
Software) – 
Does not 
apply 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) – Does not 
apply to non-
web software 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) – Does 
not apply to 
non-web docs 
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2.4.6 Headings and Labels 
(Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.4.6 (Web) 

• 10.2.4.6 
(Non-web 
document) 

• 11.2.4.6 
(Open 
Functionality 
Software) 

• 11.2.4.6 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

Main Page: Partially Supports 
API Explorer: Does Not Support 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework – Private 
Deployment: Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Supports 
Archy – Integration with VSCode: 
Supports 
Archy – Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy – Automated Environments: 
Supports 
CX as Code – Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK – Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 
Forum Listing – Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Supports 

MAIN PAGE: 
 
Headings and paragraphs should stay separate for links (19): 
Also applies to: WCAG 1.3.1 (A), 2.4.4 (A) 
Locations: 

1. "API Explorer Looking for an interactive technical reference for the..." 
2. "Developer Tools Just like the Dark Knight, the Bright Yeti has a utility belt..." 
3. "Guides Browse through our code-first guides that offer deep dives into the..." 
4. "Blueprints These projects provide examples of API usage, third-party 

integrations..." 
5. "AppFoundry AppFoundry is a marketplace of solutions that offers Genesys 

customers..." 
6. "Videos If a picture is worth a thousands of words, a 10 minute video at 30 fps is 

worth..." 
7. "Dev Blog Visit our weblog for dev-focused articles about APIs, integrations, 

feature announcements..." 
8. "Forum Have a question? Have an answer? Come engage with other Genesys 

customers and..." 
9. "Analytics and Data Management The Analytics and Data Management..." 
10. "Authorization The Authorization..." 
11. "Billing The Billing..." 
12. "Communication and Digital Channels The Communication and Digital 

Channels..." 
13. "GDPR & Privacy The GDPR & Privacy..." 
14. "Notifications and Alerts the Notifications and Alerts..." 
15. "Organization The Organization..." 
16. "Platform The Platform..." 
17. "Routing & Conversation Handling The Routing & Conversation Handling..." 
18. "Telephony The Telephony..." 
19. "User & Agent Management The User & Agent Management..." 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
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• 602.3 
(Support 
Docs) 

Telephony – Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 

Issues: In the list of locations included, the heading and paragraph in each link make up 
"run-on sentences." That is, there is no pause between the heading and paragraph or 
paragraphs. With no heading information given, users of screen readers won't know that 
the large text is a heading. 
Solutions: It is recommended to revise each of the links so that there are proper 
headings. Links can have the same label as headings and can cover the entire heading 
and paragraph by using CSS positioning and z-index. 
 
<!DOCTYPE html> 

<html lang="en-us"> 

<head> 

  <title>Accessible DX Card Template</title> 

  <meta charset="utf-8"> 

  <style> 

  * { box-sizing: border-box; } 

  .card-grid.columns-3 { 

    grid-template-columns: repeat(3, minmax(0, 1fr)); 

  } 

  .card-grid { 

    display: grid; 

    grid-gap: 20px; 

    gap: 20px; 

  } 

  body { font-family: Arial, sans-serif; } 

  .dx-card { border: 1px solid #ddd; border-radius: 0.5rem; 

position: relative; padding: 1rem; } 

  .dx-card-a { display: block; position: absolute; inset: 0; 

z-index: 1; } 

  </style> 

</head> 

<body> 

  <div class="card-grid columns-3"> 

    <div class="dx-card" role=”region”> 

https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
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      <a href="https://developer.genesys.cloud/devapps/api-

explorer" class="dx-card-a" aria-

labelledby="h3apiexplorer"></a> 

      <div class="dx-card-icon"> 

        <span class="icon icon-dest-api"></span> 

      </div> 

      <div class="dx-card-title"> 

        <h3 id="h3apiexplorer">API Explorer</h3> 

      </div> 

      <div class="dx-card-body"> 

        <p>Looking for an interactive technical reference 

for the Genesys Cloud Platform API where you can try API 

requests without writing any code? You've found it!</p> 

      </div> 

    </div> 

    <div class="dx-card" role=”region”> 

      <a href="https://developer.genesys.cloud/devapps/" 

class="dx-card-a" aria-labelledby="h3DevTools"></a> 

      <div class="dx-card-icon"> 

        <span class="icon icon-dest-api"></span> 

      </div> 

      <div class="dx-card-title"> 

        <h3 id="h3DevTools">Developer Tools</h3> 

      </div> 

      <div class="dx-card-body"> 

        <p>Just like the Dark Knight, the Bright Yeti has a 

utility belt full of neat gadgets! Come check out the 

Notifications Monitor, Analytics Query Builder, Chat Tester, 

and more.</p> 

      </div> 

    </div> 

  </div> 

</body> 

</html> 
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How this code works is that there are two cards which each has a relative positioning 
set. The link has its own class name with absolute positioning and makes use of aria-
labelledby attribute, which points to the H3 element. Users of screen readers can press 
the down arrow key in order to read the heading and paragraph within each card. 
 

API EXPLORER: 
 
Missing heading information needed as part of an outline (2): 
Locations: 

1. Main heading (Topics) in the first sidebar 
2. All the disclosure buttons which are considered as headings within the main 

page (for instance: "GET /api/v2/...") 
3. Main heading (Category) in the sidebar 

Issues: When it comes to assistive technology, screen readers are suppose to assist with 
navigating the page and users of screen readers need to know and get a feel for how the 
page is structured. By pressing H and Shift+H key, this will allow users of screen 
readers to navigate between headings. Think of headings like a table of content. If the 
word "Category" in the sidebar is tagged as a heading with a specific level, users can 
press a number key such as 2 for H2 to jump to the Category sidebar. Here is a sample 
outline assuming that only a few disclosure buttons for HTTP methods have been 
opened: 
 

1. API Explorer 
1. Agent UI 

1. Request Parameters 
2. Invocations 

3. Execute Request 

4. Request Parameters 

5. Invocations 
6. Execute Request 

7. Request Parameters 

8. Request Body 
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1. AutoAnswerSettings 

9. Invocations 
10. Execute Request 

11. Request Parameters 

12. Request Body 

1. AutoAnswerSettings 
13. Invocations 

14. Execute Request 

2. Alerting 

1. Resource Authorization 
2. Required Permissions 

3. Required Scopes 

4. Resource Limits 

5. Request Parameters 
6. Request Body 

1. CommonRule 

7. Invocations 

8. Execute Request 
9. Request Parameters 

10. Request Body 

1. CommonRuleBulkUpdateNotificationsRequest 

11. Invocations 
12. Execute Request 

13. Request Parameters 

14. Request Body 

1. CommonRuleBulkDeleteRequest 
15. Invocations 

16. Execute Request 

17. Request Parameters 

18. Request Body 
1. GetRulesQuery 

19. Invocations 

20. Execute Request 

3. Analytics 
4. Architect 

5. Audit 

6. ... (and the rest of the headings not shown in this outline) 

In this example, “API Explorer” is in heading level 1. “AutoAnswerSettings” is heading 
level 4 and is in “Request Body,” which is heading level 3. How do users of screen 
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readers know which section users are in? As can be referred from the outline above, 
navigating the API Explorer page can be difficult for users who are not experienced in 
using screen readers. 
 
Solutions: For the sidebars, the first line of text should be marked as a heading. In 
addition to having accessible disclosure buttons in the main page, it is suggested to have 
disclosure buttons within the headings. The verb/HTTP method and path should be 
within each heading. Here is an HTML pseudo-code that can be used as reference: 
 
<section aria-label=”agentuiDeleteSettingsHeading”> 

  <div class=”accordionHeading”> 

    <label><input type=”checkbox” 

class="overlaycheckbox"><span 

            class=”fa-star-icon”></span><span 

            class=”sr-only”>Add <?=$getVerb . ' ' . $getPath 

?> to Favorite</span> 

      </label> 

    <h2 id="agentuiDeleteSettingsHeading"> 

      <button type="button"><span class="inline-block" 

              aria-expanded="false" aria-

controls="agentuiDeleteSettingsPanel"><?=$getVerb ?></span> 

        <span class="inline-block"><?=$getPath 

?></span></button> 

    </h2> 

    <p><?=$getDescription ?></p> 

  </div> 

  <div class="accordionPanel" 

id="agentuiDeleteSettingsPanel"> 

    <p>Additional content goes here.</p> 

  </div> 

</section> 
 
Note that this is assuming that PHP is used in the backend. The overlaycheckbox 
class is for overlaying the checkbox on top of the label. By setting the label’s CSS position 
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to relative and setting the checkbox’s position to absolute, setting the inset to 0, z-index 
to 1 or higher, and opacity to 0 ensures that desktop magnifiers such as Windows 
Magnifier and ZoomText can stay near the checkbox. This will allow users of screen 
magnifiers and users who must use the keyboard for navigation to mark the verb/path 
as their favorite. 

2.4.7 Focus Visible (Level 
AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.2.4.7 (Web) 

• 10.2.4.7 
(Non-web 
document) 

• 11.2.4.7 
(Open 
Functionality 
Software) 

• 11.2.4.7 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

Main Page: Supports 
API Explorer: Partially Supports 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Supports 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 

API EXPLORER: 
 
Missing focus outline/highlight (6): 
Locations: 

• "Delete" checkbox 

• "Get" checkbox 

• "Patch" checkbox 

• "Post" checkbox 

• "Put" checkbox 

• All the checkboxes in the sidebar 
Issues: When these elements receive focus, there is no visible indication of where they 
are on the page. Users need to know where they are on the page (which element has 
focus) at all times. 
Solutions: Use the CSS :focus pseudo-class to create an outline, or border, or 
highlight, or other easily visible change to let users know where they are. 
 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
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• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 

2.4.11 Focus Not 
Obscured (Minimum) 
(Level AA 2.2 only) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports  

2.5.7 Dragging 
Movements (Level AA 2.2 
only) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

2.5.8 Target Size 
(Minimum) (Level AA 2.2 
only) 

Main Page: Supports 
API Explorer: Supports 
Platform Overview: Supports 

DEVELOPER FORUMS: 
 
All touch targets must be 24 pixels large, or leave sufficient space (23): 

https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#target-size-minimum
https://www.w3.org/TR/WCAG22/#target-size-minimum
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
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EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Supports 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Partially Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Partially 
Supports 
Videos: Supports 
Blueprints: Partially Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 

HTML: 

1. <a class="badge-wrapper bullet" 
href="/forum/c/platform-api/dot-net-sdk/7"> 

2. <a class="badge-wrapper bullet" 
href="/forum/c/platform-api/ruby-sdk/8"> 

3. <a class="badge-wrapper bullet" 
href="/forum/c/platform-api/cli-sdk/42"> 

4. <a class="badge-wrapper bullet" 
href="/forum/c/platform-api/cx-as-code/47"> 

5. <a href="/forum/t/create-flow-with-multiple-
dependencies-from-one-org-to- other-org/27527/2" 

title="First post: Aug 1, 2024 7:53 am Posted: Aug 1, 

2024 8:39 am "><span class="relative-date" data-

time="1722515987843" data-format="tiny">24m</span></a> 

6. <a href="/forum/t/open-messaging-webhook-user-agent-
details/27520/2" title="First post: Aug 1, 2024 5:16 

am Posted: Aug 1, 2024 8:35 am "><span 

class="relative-date" data-time="1722515723015" data-

format="tiny">28m</span></a> 

7. <a href="/forum/t/analyticsapi-the-view-seems-
different-than-usual/27525/1" title="First post: Aug 

1, 2024 7:39 am Posted: Aug 1, 2024 7:39 am "><span 

class="relative-date" data-time="1722512345049" data-

format="tiny">1h</span></a> 

8. <a href="/forum/t/stop-web-messenger-authentication-
returning-refreshtoken/27523/1" title="First post: Aug 

1, 2024 6:24 am Posted: Aug 1, 2024 6:24 am "><span 

class="relative-date" data-time="1722507873438" data-

format="tiny">3h</span></a> 

9. <a href="/forum/t/why-ios-transportsdk-reconnection-
behaviour-is-different- from-android-sdk/27499/5" 

title="First post: Jul 31, 2024 5:25 am Posted: Aug 1, 

2024 5:29 am "><span class="relative-date" data-

time="1722504594898" data-format="tiny">4h</span></a> 

https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
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Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 

10. <a href="/forum/t/not-able-to-get-events-for-

user-activity-trigger/27517/1" title="First post: Aug 

1, 2024 1:44 am Posted: Aug 1, 2024 1:44 am "><span 

class="relative-date" data-time="1722491074891" data-

format="tiny">7h</span></a> 

11. <a href="/forum/t/action-map-trigger-using-

journey-events/27516/1" title="First post: Aug 1, 2024 

1:19 am Posted: Aug 1, 2024 1:19 am "><span 

class="relative-date" data-time="1722489594515" data-

format="tiny">8h</span></a> 

12. <a href="/forum/t/webservice-integration-action-

run-successfully-but-no- data-shows-in-json-

output/27481/7" title="First post: Jul 30, 2024 10:32 

am Posted: Aug 1, 2024 12:04 am "><span 

class="relative-date" data-time="1722485041504" data-

format="tiny">9h</span></a> 

13. <a href="/forum/t/genesys-agent-assist-setup-

issue/27513/1" title="First post: Jul 31, 2024 9:10 pm 

Posted: Jul 31, 2024 9:10 pm "><span class="relative-

date" data-time="1722474646152" data-

format="tiny">12h</span></a> 

14. <a href="/forum/t/errors-on-web-messenger-

load/27365/4" title="First post: Jul 23, 2024 10:08 am 

Posted: Jul 31, 2024 7:22 pm "><span class="relative-

date" data-time="1722468138100" data-

format="tiny">14h</span></a> 

15. <a href="/forum/t/web-messaging-participant-

data/27224/6" title="First post: Jul 12, 2024 12:36 pm 

Posted: Jul 31, 2024 5:49 pm "><span class="relative-

date" data-time="1722462590672" data-

format="tiny">15h</span></a> 

16. <a href="/forum/t/unable-to-set-the-botname-

using- 

putintegrationsbotconnectorintegrationidbots/27511/1" 

title="First post: Jul 31, 2024 4:36 pm Posted: Jul 

https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
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31, 2024 4:36 pm "><span class="relative-date" data-

time="1722458211841" data-format="tiny">16h</span></a> 

17. <a href="/forum/t/how-do-i-get-number-of-callers-

waiting-on-a-specific-queue/27508/2" title="First 

post: Jul 31, 2024 1:03 pm Posted: Jul 31, 2024 4:27 

pm "><span class="relative-date" data-

time="1722457668086" data-format="tiny">17h</span></a> 

18. <a href="/forum/t/messenger-bot-fetch-identity-

logged-in-details- openidconnect/27509/2" title="First 

post: Jul 31, 2024 1:16 pm Posted: Jul 31, 2024 4:27 

pm "><span class="relative-date" data-

time="1722457639301" data-format="tiny">17h</span></a> 

19. <a href="/forum/t/wrapup-performance-views-data-

discrepancies-for-handle/27423/7" title="First post: 

Jul 26, 2024 1:13 pm Posted: Jul 31, 2024 12:23 pm 

"><span class="relative-date" data-

time="1722443032304" data-format="tiny">21h</span></a> 

20. <a href="/forum/t/historical-data-correction-for-

conversations/27315/2" title="First post: Jul 18, 2024 

1:26 pm Posted: Jul 31, 2024 12:06 pm "><span 

class="relative-date" data-time="1722441992881" data-

format="tiny">21h</span></a> 

21. <a href="/forum/t/log-in-users-for-using-sip-

phones/27506/1" title="First post: Jul 31, 2024 11:44 

am Posted: Jul 31, 2024 11:44 am "><span 

class="relative-date" data-time="1722440663730" data-

format="tiny">21h</span></a> 

22. <a href="/forum/t/oidc-integration-ip-

range/27504/1" title="First post: Jul 31, 2024 11:32 

am Posted: Jul 31, 2024 11:32 am "><span 

class="relative-date" data-time="1722439962062" data-

format="tiny">22h</span></a> 

23. <a href="/forum/t/voicemail-retention/27503/1" 

title="First post: Jul 31, 2024 10:57 am Posted: Jul 
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31, 2024 10:57 am "><span class="relative-date" data-

time="1722437847300" data-format="tiny">22h</span></a> 

Issues: Target has insufficient size (should be at least 24px by 24px or larger) 
 

SAMPLE FORUM THREAD: 
 
All touch targets must be 24 pixels large, or leave sufficient space (3): 
HTML: 

1. <a class="badge-wrapper bullet" 
href="/forum/c/platform-api/5"> 

2. <button aria-controls="quote-id-26703-1-0" aria-
expanded="false" class="quote-toggle btn-flat"><span 

class="svg-icon-title" title="expand/collapse"><svg 

class="fa d-icon d-icon-chevron-down svg-icon svg-

string" xmlns="http://www.w3.org/2000/svg"><use 

href="#chevron-down"></use></svg></span></ button> 

3. <a href="/forum/t/valid-values-for-api-
explorer/26703/1" title="go to the quoted post" 

class="btn-flat back"><svg class="fa d-icon d-icon-

arrow-up svg-icon svg-string" 

xmlns="http://www.w3.org/2000/svg"><use href="#arrow-

up"></use></svg></a> 

Issues: Target has insufficient size (should be at least 24px by 24px or larger) 
 

BLUEPRINTS: 
 
All touch targets must be 24 pixels large, or leave sufficient space (5): 
HTML: 

1. <button type="button" class="">2</button> 
2. <button type="button" class="">3</button> 
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3. <button type="button" class="">4</button> 
4. <button type="button" class="">5</button> 
5. <button type="button" class="">6</button> 

Issues: Target has insufficient size (should be at least 24px by 24px or larger) 

3.1.2 Language of Parts 
(Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.1.2 (Web) 

• 10.3.1.2 
(Non-web 
document) 

• 11.3.1.2 
(Open 
Functionality 
Software) – 
Does not 
apply 

• 11.3.1.2 
(Closed 
Software) – 
Does not 
apply 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

Not Applicable Not applicable for this criterion. 

http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
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• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

3.2.3 Consistent 
Navigation (Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.2.3 (Web) 

• 10.3.2.3 
(Non-web 
document) – 
Does not 
apply 

• 11.3.2.3 
(Open 
Functionality 
Software) – 
Does not 
apply 

• 11.3.2.3 
(Closed 

Supports  

http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
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Software) – 
Does not 
apply 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) – Does not 
apply to non-
web software 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) – Does 
not apply to 
non-web docs 

3.2.4 Consistent 
Identification (Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.2.4 (Web) 

Supports  

http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
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• 10.3.2.4 
(Non-web 
document) – 
Does not 
apply 

• 11.3.2.4 
(Open 
Functionality 
Software) – 
Does not 
apply 

• 11.3.2.4 
(Closed 
Software) – 
Does not 
apply 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) – Does not 
apply to non-
web software 
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• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) – Does 
not apply to 
non-web docs 

3.3.3 Error Suggestion 
(Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.3.3 (Web) 

• 10.3.3.3 
(Non-web 
document) 

• 11.3.3.3 
(Open 
Functionality 
Software) 

• 11.3.3.3 
(Closed 
Software) 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

All: Not Applicable 
Login: Support 

All page types marked as “Not Applicable” are not applicable for this criterion. 

http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
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• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

3.3.4 Error Prevention 
(Legal, Financial, Data) 
(Level AA) 

Also applies to: 
EN 301 549 Criteria 

• 9.3.3.4 (Web) 

• 10.3.3.4 
(Non-web 
document) 

• 11.3.3.4 
(Open 
Functionality 
Software) 

• 11.3.3.4 
(Closed 
Software) 

Not Applicable Not applicable for this criterion. 

http://www.w3.org/TR/WCAG20/#minimize-error-reversible
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
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• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 

• 501 
(Web)(Softwa
re) 

• 504.2 
(Authoring 
Tool) 

• 602.3 
(Support 
Docs) 

3.3.8 Accessible 
Authentication 
(Minimum) (Level AA 2.2 
only) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

4.1.3 Status Messages 
(Level AA 2.1 and 2.2) 

Also applies to: 
EN 301 549 Criteria 

Partially Supports Screen readers not announcing new messages on page (1): 
Location: Popup messages that appear and disappear on page 

https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG21/#status-messages
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• 9.4.1.3 (Web) 

• 10.4.1.3 
(Non-web 
document) 

• 11.4.1.3 
(Open 
Functionality 
Software) 

• 11.4.1.3 
(Closed 
Software) – 
Does not 
apply 

• 11.8.2 
(Authoring 
Tool) 

• 12.1.2 
(Product 
Docs) 

• 12.2.4 
(Support 
Docs) 

Revised Section 508 – 
Does not apply 

Issue: Whenever new messages appear on screen, screen readers do not know what to 
announce. Users who use a screen reader won’t know what new messages are shown on 
page. 
Solution: It is suggested to implement the aria-live=”polite” attribute. Screen 
readers should let it speak normally and when screen readers finish speaking, it will 
begin to speak the popup messages that appear on the screen. Of course, if users of 
screen readers toggle light/dark theme, screen readers can speak the same messages 
number of times. In that case, it should only speak once. 
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Table 3: Success Criteria, Level AAA 

Notes: 

Criteria Conformance Level  Remarks and Explanations 

1.2.6 Sign Language 
(Prerecorded) (Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

1.2.7 Extended Audio 
Description 
(Prerecorded) (Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

1.2.8 Media Alternative 
(Prerecorded) (Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

All: Not Applicable 
Videos: Does Not Support 

VIDEOS: 
 
Videos need accessible alternatives (66): 
Locations: All videos 
Issue: As audio description is not a fit for all the videos, it would be difficult for users 
who cannot see the screen to follow along with the narrator in the video. 
Solution: It is suggested to provide an alternative version of the video that includes 
transcripts and provide alternative means such as  source code or provide directions  for 
keyboard users that meet the 1.3.3 Sensory Characteristics success criteria. 

1.2.9 Audio-only (Live) 
(Level AAA) 

EN 301 549 Criteria– 
Does not apply 

Not Applicable Not applicable for this criterion. 

http://www.w3.org/TR/WCAG20/#media-equiv-sign
http://www.w3.org/TR/WCAG20/#media-equiv-sign
http://www.w3.org/TR/WCAG20/#media-equiv-extended-ad
http://www.w3.org/TR/WCAG20/#media-equiv-extended-ad
http://www.w3.org/TR/WCAG20/#media-equiv-extended-ad
http://www.w3.org/TR/WCAG20/#media-equiv-text-doc
http://www.w3.org/TR/WCAG20/#media-equiv-text-doc
https://www.w3.org/WAI/WCAG21/Understanding/sensory-characteristics.html
http://www.w3.org/TR/WCAG20/#media-equiv-live-audio-only
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Revised Section 508 – 
Does not apply 

1.3.6 Identify Purpose 
(Level AAA 2.1 and 2.2) 

EN 301 549 Criteria– 
Does not apply 
Revised Section 508 – 
Does not apply 

Main Page: Partially Supports 
API Explorer: Supports 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Supports 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 

MAIN PAGE: 
 
Some standalone characters can have different meaning (1): 
Location: The / character in the search box 
Issue: What does the “/” indicate? A keyboard shortcut that causes the key press of a 
slash to focus in the search box? Different countries may have different meanings if that 
slash character is used standalone. 
Solutions: It is suggested to provide additional information regarding what the slash 
character indicates. This can be in form of a tooltip. If the slash character gets tagged as 
a button, focusing or hovering over the slash button can trigger a tooltip that shows 
additional information. Plus, use aria-describedby in the button that causes the 
screen reader to speak the tooltip. And for the tooltip, it should have a 
role=”tooltip” attribute. For example: 
 
<input type=”search” ...> 

<button type=”button” aria-describedby=”slashtooltip” 

...>/</button> 

<span role=”tooltip” id=”slashtooltip”>Press the / key on 

your keyboard to navigate to the search box.</span> 

 
This code provides the example to get started in implementing a tooltip for the button. 
Note however that the :focus and :hover can be used to trigger the visibility of the 

tooltip. If the button is out of focus (by pressing the TAB key to navigate to the next 
element) or if the mouse moves away from the button, the tooltip can simply disappear. 
In addition, the tooltip must be narrow and be visible within the magnified area of the 
screen. This is important for those who use a screen magnifier in order to read the 
tooltip. For example: 
 
Press the / key on your 
Keyboard to navigate 

https://www.w3.org/TR/WCAG21/#identify-purpose
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703


 

 

Page 133 of 161 

 

 

Criteria Conformance Level  Remarks and Explanations 

Videos: Supports 
Blueprints: Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 

to the search box. 
 
By magnifying up to 8x (or 16x, depending on the screen resolution), the tooltip can fit in 
well within the screen. 

1.4.6 Contrast 
(Enhanced) (Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Main Page: Partially Supports 
API Explorer: Partially Supports 
Platform Overview: Partially 
Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Partially Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Partially 
Supports 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Partially Supports 

MAIN PAGE: 
 
Elements must meet enhanced color contrast ratio thresholds (light theme) (4): 
HTML: 

1. <span class="label-text">Allow telemetry 
analytics</span> 

2. <span class="label-text">Allow browser storage</span> 
3. <span class="label-text">Dark Mode</span> 
4. <span class="label-text">Pride 24x7x365</span> 

Issues: 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
http://www.w3.org/TR/WCAG20/#visual-audio-contrast7
http://www.w3.org/TR/WCAG20/#visual-audio-contrast7
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
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Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Partially Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 
 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

Elements must meet enhanced color contrast ratio thresholds (dark theme) (4): 
HTML: 

1. <button class="dx-button dx-button-primary add-
account-button" type="button">Add Account</button> 

2. <button class="dx-button dx-button-secondary remove-
account-button" type="button">Log Out</button> 

3. <span class="content-title">Browser storage is 
disabled</span> 

4. <p class="">Your theme selection will not be 
remembered when you refresh the page. Please enable 

browser storage in the Account Switcher above to allow 

this setting to be remembered.</p> 

Issues: 

• Element has insufficient color contrast of 5.4 (foreground color: #4d4f53, 
background color: #00ebd3, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 5.4 (foreground color: #00ebd3, 
background color: #4d4f53, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: bold). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 9.0pt (12px), font weight: normal). 
Expected contrast ratio of 7:1 

https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
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API EXPLORER: 
 
Elements must meet enhanced color contrast ratio thresholds (dark theme) (3): 
HTML: 

1. <p class="">Looking for APIs that haven't been 
released as generally available (GA) yet? They can be 

found in <a class="dx-link" href="/platform/preview-

apis">Platform &gt; Preview APIs</a>. </p> 

2. <a class="dx-link" href="/platform/preview-
apis">Platform &gt; Preview APIs</a> 

3. <span>Was this page helpful?</span> 

Issues: 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 5.24 (foreground color: #00ebd3, 
background color: #4d5061, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 9.0pt (12px), font weight: normal). 
Expected contrast ratio of 7:1 

Elements must meet enhanced color contrast ratio thresholds (light theme) (31): 
HTML: 

1. <div class="h7">Topics</div> 
2. <div class="h7">Resources</div> 
3. <span>Developer Applications</span> 
4. <a class="nav-item nav-level-2 " href="/devapps/">Apps 

Overview </a> 
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5. <span>Dev Tool Guides</span> 
6. <a class="nav-item nav-level-2 active" 

href="/devapps/api-explorer">API Explorer </a> 

7. <a class="nav-item nav-level-2 " href="/devapps/api-
explorer-standalone">API Explorer (Standalone) <span 

class="tag ">BETA</span></a> 

8. <a class="nav-item nav-level-2 " 
href="/devapps/application-inspector">Application 

Inspector </a> 

9. <span>Archy</span> 
10. <span>AudioHook</span> 

11. <span>CX as Code</span> 

12. <span>Genesys Cloud WebRTC SDK 

Documentation</span> 

13. <a class="nav-item nav-level-2 " 

href="/devapps/cli/">Platform API CLI </a> 

14. <span>Platform Client SDKs</span> 

15. <a class="nav-item nav-level-2 " 

href="/devapps/screen-share">Screen Share </a> 

16. <a class="nav-item nav-level-2 " 

href="/devapps/web-chat-messenger">Web chat/messaging 

Tools </a> 

17. <a class="dx-link" href="/devapps/about/api-

explorer">Using API Explorer</a> 

18. <span class="label-text">API Operation 

Filter</span> 

19. <span class="label-text">DELETE</span> 

20. <span class="label-text">GET</span> 

21. <span class="label-text">HEAD</span> 

22. <span class="label-text">PATCH</span> 

23. <span class="label-text">POST</span> 

24. <span class="label-text">PUT</span> 

25. <span class="label-text">Show Deprecated</span> 

26. <button class="dx-button dx-button-link" 

type="button">Collapse All</button> 
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27. <button class="dx-button dx-button-link" 

type="button">Expand All</button> 

28. <div class="verb">patch</div> 

29. <div class="verb">post</div> 

30. <button class="dx-button dx-button-link" 

type="button">Clear all</button> 

31. <span class="label-text">Agent UI</span> 

Issues: 

• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: bold). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: bold). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 
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• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.73 (foreground color: #6b7480, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 
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• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 6.2 (foreground color: #b6008f, 
background color: #ffffff, font size: 12.8pt (17px), font weight: bold). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.53 (foreground color: #478514, 
background color: #ffffff, font size: 12.8pt (17px), font weight: bold). Expected 
contrast ratio of 7:1 
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• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

 

PLATFORM OVERVIEW: 
 
Elements must meet enhanced color contrast ratio thresholds (light theme) (2): 
HTML: 

1. <a class="dx-link" href="/authorization/platform-
auth/">Oauth API</a> 

2. <span class="h7">On this page</span> 

Issues: 

• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: bold). Expected 
contrast ratio of 7:1 
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EMBEDDABLE FRAMEWORK – PRIVATE DEPLOYMENT: 
 
Elements must meet enhanced color contrast ratio thresholds (dark theme) (22): 
HTML: 

1. <a class="nav-item nav-level-4 active" 
href="/platform/embeddable-

framework/deployments/private- deployment">How to get 

started with a private deployment </a> 

2. <p class=""><strong>Note</strong>: For WebRTC phones 
to function correctly, you must add the recommended 

attributes to your iframe. </p> 

3. <strong>Note</strong> 
4. <span class="token" style="color: rgb(86, 156, 

214);">iframe</span> 

5. <span class="token" style="color: rgb(206, 145, 
120);">camera *; microphone *; autoplay *; hid 

*</span> 

6. <span class="token" style="color: rgb(206, 145, 
120);">https://apps.mypurecloud.com/crm/index.html?crm

=framework- local-secure</span> 

7. <span class="token" style="color: rgb(86, 156, 
214);">iframe</span> 

8. <span class="token" style="color: rgb(86, 156, 
214);">iframe</span> 

9. <span class="token" style="color: rgb(206, 145, 
120);">camera *; microphone *; autoplay *; hid 

*</span> 

10. <span class="token" style="color: rgb(206, 145, 

120);">https://apps.mypurecloud.com/crm/interaction.ht

ml</span> 

11. <span class="token" style="color: rgb(86, 156, 

214);">iframe</span> 

12. <span class="token" style="color: rgb(86, 156, 

214);">iframe</span> 
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13. <span class="token" style="color: rgb(206, 145, 

120);">camera *; microphone *; autoplay *; hid 

*</span> 

14. <span class="token" style="color: rgb(206, 145, 

120);">https://apps.mypurecloud.com/crm/embeddableFram

ework.html</ span> 

15. <span class="token" style="color: rgb(86, 156, 

214);">iframe</span> 

16. <p class=""><strong>Important</strong>: If you 

implemented any of the following properties, add the 

corresponding query parameter to the updated iframe 

URL. </p> 

17. <strong>Important</strong> 

18. <p class=""> 

19. <strong>Tip</strong> 

20. <p class=""><strong>Note</strong>: You must load 

both the client and the parent domain in a secure 

context. </p> 

21. <strong>Note</strong> 

22. <span>Was this page helpful?</span> 

Issues: 

• Element has insufficient color contrast of 4.9 (foreground color: #f5f8fb, 
background color: #6b6b7c, font size: 10.5pt (14px), font weight: bold). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: bold). 
Expected contrast ratio of 7:1 
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• Element has insufficient color contrast of 4.67 (foreground color: #569cd6, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.67 (foreground color: #569cd6, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.67 (foreground color: #569cd6, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.67 (foreground color: #569cd6, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.67 (foreground color: #569cd6, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 5.21 (foreground color: #ce9178, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 5.21 (foreground color: #ce9178, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.67 (foreground color: #569cd6, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.67 (foreground color: #569cd6, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 5.21 (foreground color: #ce9178, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 5.21 (foreground color: #ce9178, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 
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• Element has insufficient color contrast of 4.67 (foreground color: #569cd6, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: bold). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: bold). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: bold). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 9.0pt (12px), font weight: normal). 
Expected contrast ratio of 7:1 

Note: There are instances of color values in inline styles within the code blocks. It is 
suggested to make use of classes such as keyword, string, number, etc. This will make it 
easy to give syntax highlighting consistent colors. 
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API EXPLORER (STANDALONE): 
 
Elements must meet enhanced color contrast ratio thresholds (2): 
HTML: 

1. <button class="dx-button dx-button-secondary" 
type="button">Return to Developer Center</button> 

2. <div class="banner-notice"> 

Issues: 

• Element has insufficient color contrast of 5.4 (foreground color: #00ebd3, 
background color: #4d4f53, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

WEBRTC SDK DOCUMENTATION: 
 
Elements must meet enhanced color contrast ratio thresholds (light theme) (5): 
HTML: 

1. <code>rollup</code> 
2. <a href="screenshare.md">WebRTC Screen Share</a> 
3. <span class="token" style="color: rgb(206, 145, 

120);">'genesys-cloud-webrtc-sdk'</span> 

4. <span class="token" style="color: rgb(78, 201, 
176);">GenesysCloudWebrtcSdk</span> 

5. <span class="token" style="color: rgb(206, 145, 
120);">'your-access-token'</span> 
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Issues: 

• Element has insufficient color contrast of 4.51 (foreground color: #8452cf, 
background color: #eff0f5, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.64 (foreground color: #ce9178, 
background color: #343538, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 6.01 (foreground color: #4ec9b0, 
background color: #343538, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.64 (foreground color: #ce9178, 
background color: #343538, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

 
Elements must meet enhanced color contrast ratio thresholds (dark theme) (6): 
HTML: 

1. <span class="token" style="color: rgb(197, 134, 
192);">from</span> 

2. <span class="token" style="color: rgb(206, 145, 
120);">'genesys-cloud-webrtc-sdk'</span> 

3. <span class="token" style="color: rgb(86, 156, 
214);">const</span> 

4. <span class="token" style="color: rgb(86, 156, 
214);">new</span> 

5. <span class="token" style="color: rgb(206, 145, 
120);">https://sdk-cdn.mypurecloud.com/webrtc-

sdk/v6.1.7/genesys- cloud-webrtc-

sdk.bundle.min.js</span> 
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6. <span class="token script language-javascript" 
style="color: rgb(78, 201, 176);">default</span> 

Issues: 

• Element has insufficient color contrast of 4.94 (foreground color: #c586c0, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 5.21 (foreground color: #ce9178, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.67 (foreground color: #569cd6, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 4.67 (foreground color: #569cd6, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 5.21 (foreground color: #ce9178, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 6.75 (foreground color: #4ec9b0, 
background color: #2d2d2d, font size: 9.8pt (13px), font weight: normal). 
Expected contrast ratio of 7:1 

 

WEB CHAT/MESSAGING TOOLS: 
 
Elements must meet enhanced color contrast ratio thresholds (light theme) (1): 
HTML: <a href="https://help.mypurecloud.com/articles/get-
started-with-web- messaging/" target="_blank" 

rel="noreferrer"> web messaging </a> 
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Issues: Element has insufficient color contrast of 4.57 (foreground color: #2f7bb1, 
background color: #ffffff, font size: 10.5pt (14px), font weight: normal). Expected 
contrast ratio of 7:1 
 

SCREEN SHARE (LOGIN): 
 
Elements must meet enhanced color contrast ratio thresholds (light theme) (3): 
HTML: 

1. <div class="alert-title">Required</div> 
2. <span class="label-text">Deployment</span> 
3. <span> Select a webchat deployment or create new 

one</span> 

Issues: 

• Element has insufficient color contrast of 6.88 (foreground color: #4d5061, 
background color: #faebeb, font size: 10.5pt (14px), font weight: bold). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

• Element has insufficient color contrast of 4.58 (foreground color: #75757a, 
background color: #ffffff, font size: 9.0pt (12px), font weight: normal). Expected 
contrast ratio of 7:1 

Elements must meet enhanced color contrast ratio thresholds (dark theme) (2): 
HTML: 

1. <div class="alert-title">Required</div> 
2. <button class="dx-button dx-button-primary" 

type="button">Create new deployment</button> 
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Issues: 

• Element has insufficient color contrast of 4.76 (foreground color: #c8c8c8, 
background color: #4d5061, font size: 10.5pt (14px), font weight: bold). 
Expected contrast ratio of 7:1 

• Element has insufficient color contrast of 5.4 (foreground color: #4d4f53, 
background color: #00ebd3, font size: 10.5pt (14px), font weight: normal). 
Expected contrast ratio of 7:1 

1.4.7 Low or No 
Background Audio (Level 
AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports  

1.4.8 Visual Presentation 
(Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports  

1.4.9 Images of Text (No 
Exception) (Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-noaudio
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-noaudio
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-visual-presentation
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-images
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-images
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2.1.3 Keyboard (No 
Exception) (Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Main Page: Partially Supports 
API Explorer: Does Not Support 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Supports 
Embeddable Framework – Example: 
Partially Supports 
API Explorer (Standalone): Does Not 
Support 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation: 
Supports 
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Supports 

Note: As 2.1.3 is very much the same as the 2.1.1 Keyboard Criteria minus the exception, 
please refer to that section for issues and solutions. 

http://www.w3.org/TR/WCAG20/#keyboard-operation-all-funcs
http://www.w3.org/TR/WCAG20/#keyboard-operation-all-funcs
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
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Telephony - Create a Phone:  
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 

2.2.3 No Timing (Level 
AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports  

2.2.4 Interruptions (Level 
AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

2.2.5 Re-authenticating 
(Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports  

2.2.6 Timeouts (Level 
AAA 2.1 and 2.2) 

EN 301 549 Criteria – 
Does not apply 

Not Applicable Not applicable for this criterion. 

https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
http://www.w3.org/TR/WCAG20/#time-limits-no-exceptions
http://www.w3.org/TR/WCAG20/#time-limits-postponed
http://www.w3.org/TR/WCAG20/#time-limits-server-timeout
https://www.w3.org/TR/WCAG21/#timeouts
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Revised Section 508 – 
Does not apply 

2.3.2 Three Flashes (Level 
AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

2.3.3 Animation from 
Interactions (Level AAA 
2.1 and 2.2) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

2.4.8 Location (Level AAA) 
EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

2.4.9 Link Purpose (Link 
Only) (Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports   

2.4.10 Section Headings 
(Level AAA) 

Supports  

http://www.w3.org/TR/WCAG20/#seizure-three-times
https://www.w3.org/TR/WCAG21/#animation-from-interactions
https://www.w3.org/TR/WCAG21/#animation-from-interactions
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-location
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-link
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-link
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-headings
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EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

2.4.12 Focus Not 
Obscured (Enhanced) 
(Level AAA 2.2 only) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports  

2.4.13 Focus Appearance 
(Level AAA 2.2 only) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports  

2.5.5 Target Size (Level 
AAA 2.1 and 2.2) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Main Page: Partially Supports 
API Explorer: Supports 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Supports 
Archy - Integration with VSCode: 
Supports 

MAIN PAGE: 
 
Target size too small to touch (1): 
Location: 

• Close button in popup 
• Close button in cookie banner 

Issue: When clicking the close button in the popup, it would not close. Small buttons 
require much finer positioning such as a mouse or a stylus compared to touching the 
screen with our fingers. 
Solution: Any interactive elements such as the close button that is to be operated from 
the touchscreen needs to have a target size of 44 pixels or larger in width or height. CSS 
does have a media query that can check to see whether the pointer is operated in coarse 
(touchscreen) or fine (mouse) mode. 

https://www.w3.org/TR/WCAG22/#focus-not-obscured-enhanced
https://www.w3.org/TR/WCAG22/#focus-not-obscured-enhanced
https://www.w3.org/TR/WCAG22/#focus-appearance
https://www.w3.org/TR/WCAG21/#target-size
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.mozilla.org/en-US/docs/Web/CSS/@media/pointer
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Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 
CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation:  
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 

2.5.6 Concurrent Input 
Mechanisms (Level AAA 
2.1 and 2.2) 

EN 301 549 Criteria – 
Does not apply 

Not Applicable Not applicable for this criterion. 

https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments
https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
https://www.w3.org/TR/WCAG21/#concurrent-input-mechanisms
https://www.w3.org/TR/WCAG21/#concurrent-input-mechanisms
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Revised Section 508 – 
Does not apply 

3.1.3 Unusual Words 
(Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports  

3.1.4 Abbreviations 
(Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports  

3.1.5 Reading Level (Level 
AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Main Page: Supports 
API Explorer: Supports 
Platform Overview: Supports 
Embeddable Framework Overview: 
Supports 
Embeddable Framework - Private 
Deployment: Supports 
Embeddable Framework – Example: 
Supports 
API Explorer (Standalone): Supports 
Archy - Integration with VSCode: 
Supports 
Archy - Flow Authoring with YAML 
Lesson Quiz: Supports 
Archy - Automated Environments: 
Supports 

WEB CHAT/MESSAGING TOOLS: 
 
Improper grammar used (1): 
Locations: "Ensure that you are have pre-configured a web messenger deployment set 
up in your org. See more about that here." 
Issues: There are instance of the word "are" in the referenced sentence. Those who have 
cognitive or learning disabilities are going to get confused regarding which words to use 
("are" or "have"). 
Solutions: Proper grammar is important for people to understand and comprehend. The 
word "have" is grammatically-correct, removing the word "are" from the sentence 
would correct the issue. 
 

http://www.w3.org/TR/WCAG20/#meaning-idioms
http://www.w3.org/TR/WCAG20/#meaning-located
http://www.w3.org/TR/WCAG20/#meaning-supplements
https://developer.genesys.cloud/
https://developer.genesys.cloud/devapps/api-explorer
https://developer.genesys.cloud/platform/
https://developer.genesys.cloud/platform/embeddable-framework/
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/deployments/private-deployment
https://developer.genesys.cloud/platform/embeddable-framework/purecloud-embeddable-framework-example
https://developer.genesys.cloud/devapps/api-explorer-standalone
https://developer.genesys.cloud/devapps/archy/codeEditors/archyWithVisualStudioCode
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/flowAuthoring/quiz
https://developer.genesys.cloud/devapps/archy/automatedEnvironments


 

 

Page 156 of 161 

 

 

Criteria Conformance Level  Remarks and Explanations 

CX as Code - Reporting Issues: 
Supports 
WebRTC SDK Documentation:  
Platform Client SDK - Guest Chat 
Client – JS: Supports 
Web Chat/Messaging Tools (Login): 
Partially Supports 
DevCast and Newsletter Signup: 
Supports 
Developer Forum: Supports 
Forum Listing - Platform API: 
Supports 
Sample Forum Thread: Supports 
Videos: Supports 
Blueprints: Supports 
Telephony - Create a Phone: 
Supports 
Log In: Supports 
Screen Share (Login): Supports 
GC WebRTC SDK Softphone: 
Supports 
Toolbox (Dialog): Supports 
Application Inspector: Supports 

3.1.6 Pronunciation 
(Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

3.2.5 Change on Request 
(Level AAA) 

Not Applicable Not applicable for this criterion. 

https://developer.genesys.cloud/devapps/cx-as-code/support
https://developer.genesys.cloud/devapps/webrtcsdk/
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/sdk/guestchat-javascript
https://developer.genesys.cloud/devapps/web-chat-messenger
https://developer.genesys.cloud/devcast-newsletter
https://developer.genesys.cloud/forum/
https://developer.genesys.cloud/forum/c/platform-api/5
https://developer.genesys.cloud/forum/t/valid-values-for-api-explorer/26703
https://developer.genesys.cloud/video/
https://developer.genesys.cloud/blueprints/
https://developer.genesys.cloud/telephony/create-phone
https://login.use2.us-gov-pure.cloud/?rid=VUcVqaW5m2yz-3FJXax-hvhc99tyiAQyP3qHHbpJ3eA#/authenticate
https://developer.genesys.cloud/devapps/screen-share
https://developer.genesys.cloud/devapps/webrtcsdk/softphone
https://developer.genesys.cloud/devapps/application-inspector
http://www.w3.org/TR/WCAG20/#meaning-pronunciation
http://www.w3.org/TR/WCAG20/#consistent-behavior-no-extreme-changes-context
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Criteria Conformance Level  Remarks and Explanations 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

3.3.5 Help (Level AAA) 
EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

3.3.6 Error Prevention 
(All) (Level AAA) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Not Applicable Not applicable for this criterion. 

3.3.9 Accessible 
Authentication 
(Enhanced) (Level AAA 
2.2 only) 

EN 301 549 Criteria – 
Does not apply 
Revised Section 508 – 
Does not apply 

Supports Web: 

 

http://www.w3.org/TR/WCAG20/#minimize-error-context-help
http://www.w3.org/TR/WCAG20/#minimize-error-reversible-all
http://www.w3.org/TR/WCAG20/#minimize-error-reversible-all
https://www.w3.org/TR/WCAG22/#accessible-authentication-enhanced
https://www.w3.org/TR/WCAG22/#accessible-authentication-enhanced
https://www.w3.org/TR/WCAG22/#accessible-authentication-enhanced
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Revised Section 508 Report 

Chapter 3: Functional Performance Criteria (FPC)Notes: 

Criteria Conformance Level  Remarks and Explanations 

302.1 Without Vision Does Not Support Elements such as form fields and buttons do not contain 
programmatic accessible labels needed for users of screen readers to 
operate the website. Plus, alternative media needs to be provided for 
videos where audio description may not make sense. Also, images that 
contain diagrams lack an alternative version. 

302.2 With Limited Vision Partially Supports There are contrast issues that might affect users with visual disability; 
however, there might be workarounds for users who might have 
experience with enhancing color contrast using assistive technology. 

302.3 Without Perception of Color Partially Supports Links that are surrounded by text are very similar in color. 

302.4 Without Hearing Partially Supports Videos uploaded to YouTube do have support for AI-generated closed 
captions, but it cannot replace humans who can write closed captions. 

302.5 With Limited Hearing Partially Supports The same is true for 302.4. 

302.6 Without Speech Supports No widgets in the page that require a voice input were identified. 

302.7 With Limited Manipulation Does Not Support Several page types contain buttons and disclosure buttons that cannot 
be interacted by users who must rely on keyboard for navigation. 

302.8 With Limited Reach and Strength Partially Supports There are popups such as “Browser Storage Disabled” that cannot be 
reached due to lack of keyboard support for closing the popups. Also, 
video dialogs can trap keyboard users and those users cannot exit the 
video dialog. 

https://www.access-board.gov/ict/#chapter-3-functional-performance-criteria
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Criteria Conformance Level  Remarks and Explanations 

302.9 With Limited Language, 
Cognitive, and Learning Abilities 

Partially Supports There are minor issues that deal with grammar, but nothing too 
serious. 

EN 301 549 Report 

Chapter 4: Functional Performance Statements (FPS) 

Criteria Conformance Level  Remarks and Explanations 

4.2.1 Usage without vision Does Not Support Elements such as form fields and buttons do not contain 
programmatic accessible labels needed for users of screen readers to 
operate the website. Plus, alternative media needs to be provided for 
videos where audio description may not make sense. Also, images that 
contain diagrams lack an alternative version. 

4.2.2 Usage with limited vision Partially Supports There are contrast issues that might affect users with visual disability; 
however, there might be workarounds for users who might have 
experience with enhancing color contrast using assistive technology. 

4.2.3 Usage without perception of color Partially Supports Links that are surrounded by text are very similar in color. 

4.2.4 Usage without hearing Partially Supports Videos uploaded to YouTube do have support for AI-generated closed 
captions, but it cannot replace humans who can write closed captions. 

4.2.5 Usage with limited hearing Partially Supports The same is true for 302.4. 

4.2.6 Usage with no or limited vocal 
capability 

Supports No widgets in the page that require a voice input were identified. 

4.2.7 Usage with limited manipulation 
or strength 

Does Not Support Several page types contain buttons and disclosure buttons that cannot 
be interacted by users who must rely on keyboard for navigation. 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=20
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Criteria Conformance Level  Remarks and Explanations 

4.2.8 Usage with limited reach Partially Supports There are popups such as “Browser Storage Disabled” that cannot be 
reached due to lack of keyboard support for closing the popups. Also, 
video dialogs can trap keyboard users and those users cannot exit the 
video dialog. 

4.2.9 Minimize photosensitive seizure 
triggers 

Not Applicable Not applicable for this criterion 

4.2.10 Usage with limited cognition, 
language or learning 

Partially Supports There are minor issues that deal with grammar, but nothing too 
serious. 

4.2.11 Privacy Supports The cookie banner is there for providing privacy for those who do not 
want to accept cookies from the website. 
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Legal Disclaimer  

This Genesys Accessibility Conformance Report (“Report”), as of the date of publication (shown as “Report Date”) in the table  shown at the 

beginning of this Report, contains the current view of Genesys regarding the accessibility standards and guidelines described herein. This Report, 

however, is provided “as is” and for informational purposes only. You understand and agree that Genesys is not responsible for any issues that may 

arise from the development or use of any alteration, derivation, modification, or customization to the information provided hereunder (or to the 

products and services licensed to you) (collectively “Modifications”) and that any such Modifications will, among other things, render some or all of 

this Report to become inapplicable. For the avoidance of all doubt, all content in this Report is intended for general information only and should not 

be construed as legal advice applicable to your particular situation. Further, in no event, will Genesys be responsible for providing, implementing, 

configuring, or coding the materials or services licensed to you in a manner that complies with any laws, statutes, rules, regulations, ordinances and 

other pronouncements having the effect of law that apply to your business or industry, including any accessibility standards, guidelines, or 

mandates (collectively “Customer Specific Laws”). You agree to comply with any such Customer Specific Laws, and in no event w ill Genesys be 

liable for any claim or action arising from or related to your failure to comply with any Customer Specific Laws. 
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